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ABSTRACT 

The study focused on the determinants for Tanzanian business community engagement in export 

trade in Dar Es Salaam Region focusing on agricultural products. The overall objective of this 

study was to find out the determinant factors that hinder the business community to engage in 

export trade of Agricultural products. The study used a descriptive research design with a sample 

of 33 businessmen. For convenience, Dar Es Salaam was selected as an area of study, being the 

busiest city with a population of over 4.4 million people and with 320 Businesses Community 

engaged in agricultural products global trade.  

The study revealed that despite Tanzania being relying on agricultural economy the country 

contributes less export of agricultural products to the international trade market the causing 

unfavorable balance of payments and economy of scale, causing local currency fluctuations, 

foreign currency reserve depletion unemployment effects within the economy and others. The 

study found out that most of the determinants for less export such as inadequate resources, lack 

of appropriate policy, lack of market information and know-how skills among actors, lack of 

advanced technology, fluctuation of foreign exchange rates, and lack of quality agricultural 

inputs. The study recommends technology and innovations to be improved, strong foreign 

exchange rates, and informed trade policies. The government should provide education to both 

traders‟ actors in the agricultural sector to grassroots such as farmers and the business 

community on the international market trade laws, and policies. Also, bureaucracy should be 

reduced especially during the exportation of agricultural products.  

Keywords: Export, Trade, Determinants, Products, and Agriculture 
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CHAPTER ONE 

1.0 INTRODUCTION 

  1.1 Background to the problem 

The literature shows that both import and export trade plays a significant role in the economic 

growth and poverty reduction of any country. Globally, literature shows that most developed 

countries export more something which makes their balance of payment and economy favorable. 

This is because more exports facilitate economic and social growth through stabilizing the 

market and appreciate the local currency against foreign currencies as well as an increase in sales 

and business profits. Moreover, export raises foreign currency reserves, increase national income 

and improves the trade balance. On the other hand, import trade helps in meeting domestic 

demand for goods that are not locally produced Bakari & Mabrouki, (2017). 

 

According to the World Trade Organization report (2018), for more than six years international 

trade is mostly dominated by merchandise trade than service trade. In 2017 the top three 

merchandise traders were China, the United States of America and Germany. Among developed 

economies, China, the Republic of Korea and Hong Kong (China) were the leading merchandise 

traders (Fundira, 2017). Over 70 % of merchandise exports were manufactured goods, whereas 

10 % were agricultural products, 15 % were fuels and mining products and others were 5% 

UNCTAD, (2017). 

 

Even though agriculture is the main support of Africa‟s economy, the continent has performed 

desperately in the world markets. According to Fundira (2017) argued that, despite agriculture 

being the major poverty lessening sector in Africa. And Africa being vital to feed itself and 

export surplus to the global market, still, African countries have experienced trade shortfall by 

exporting less and importing more of agricultural products. The reason being the lack of proper 

infrastructure and institutional limitations. 

 

On the other hand Verter, (2017) studied that even though Africans have fought to manage the 

global market, still managed to export few primary commodities, unstable prices and high 

demand competition, it has been a big challenge. However, a new strategy is desirable to 

overcome developed countries with advanced technology and a lot of innovations. Although 
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intra- Africa trade is another line to focus on, in order to stimulate Africa‟s trade, and economic 

progress Verter, (2017). 

 

 According to Maina (2015), he studied the relationship between exports, imports and economic 

growth in Kenya and revealed that there was a positive relationship between exports and 

economic development, but imports had a stronger positive relationship to economic 

development compared to that of export impact. His findings based on secondary data collected 

only in terms of capital imports in agriculture and, industry and transport Kenya benefited from 

abroad. Therefore, he concluded and recommended that both export and imports be applied in 

economic development involvement (Maina, 2015). 

 

Fundira & Verter, (2017) outlined that, it was assumed that Africa has the ability to feed itself 

and export surplus to the global market. But this has never happened. Factors attributed to this 

situation include technology, infrastructure, and institutions. Also, trade misrepresentations‟ 

arising from (both internal and external) economic and agricultural policies (especially the 

protections and taxation on food production within Africa) have affected food productivity, 

invention and trade in Africa (Fundira, 2017). In addition, many African countries basically 

export raw commodities and imports processed goods. Although the World Trade Organization 

(WTO) regulates trade transactions worldwide, still the established trade policies and rules may 

have preferentially developed economies at the outlay of insecure economies, especially Africa 

(Verter, 2017). 

 

Many African countries adopted classic and traditional theories which emphasize on countries to 

export mostly commodities with favorable production factors, developed economies have 

adopted the modern theories that emphasizes on other factors that determine trade transaction 

such as limitation competition, technological development, increasing economies of scale, tastes 

and per capita income levels of the involved countries Verter (2017).  

 

Moreover, according to Dani, (2018) established that developed economies exports more than 

developing countries, because of better technology, good know-how skills, manufacturing 

industry, easy access to financial resources and markets. These factors have enabled developed 
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economies to process, add value to more products and produce more finished goods than 

developing economies. In so doing developed economies have been exporting more finished 

goods that command good prices in the world market Dani, (2018). 

 

The World Bank Report, 2017 outlined that Tanzania, like other developing countries, imports 

more than she exports. In 2017, Tanzania exported US$5.3bn and imported US$8.17bn, resulting 

in a negative trade balance of US$2.88bn (World Bank Report, 2017).  

 

According to Tanzania Trade Organization, (2018), the United Republic of Tanzania (URT) is 

the second-largest economy in East Africa and the 15
th

 in Africa. The URT economy is mainly 

based on agriculture produce, making Tanzania economy exposed to weather surprises and 

fluctuation commodity prices, as 76% of citizens depend on the agriculture economy. The 

agriculture sector contributes 24.5% of the GDP, 85% of exports
1
 and it employs about ½ of the 

workforce countrywide. The report shows that agriculture grew by 4.3% below the millennium 

development goal target of 10.8% Brand,(2018); Lofchie,(2014). Due to low agricultural 

productivity, we export a large quantity of raw materials and get low Forex as a result of 

exporting a large quantity of raw materials instead of exporting semi-finished or finished goods 

which is more worthy than raw materials exported.  

 

The most imported products are machinery, and transport equipment, textile, and clothing, 

petroleum products such as crude oil and agricultural products. On the other hand, the major 

exports are agricultural products such as cashew nuts, coffee, cotton, tea, flowers, vegetables, 

sisal, tobacco, pyrethrum, cloves, spices, and avocado. These agricultural exports account for 

85% of the total exports Bank of Tanzania, (2018). This scenario confirms that the country 

exported a lot of agricultural products raw material as a result of little revenue earned compared 

to the fact if manufactured goods were exported. Other exported goods were natural resources 

such as gold, diamonds, gemstones and tourism services Bank of Tanzania, (2018). 

 

                                                           
1
 A justification to low agricultural productivity-we export large quantity of raw materials but low forex due to no 

finished goods exported. Finished goods are more worthy than raw materials exported. 
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Generally, there is a wide gap between agricultural import and export trade that needs to be 

addressed in order for Tanzania‟s economy to grow sustainably. A number of studies have been 

conducted to explore export vis-à-vis import trade. However, there is limited literature on factors 

that were associated with little agricultural exports. Against this background, the purpose of this 

study was to assess the trends of import and export trade in Tanzania with the aim of establishing 

its determinants and challenges surrounding its practices.  

 

1.2 Statement of the problem 

Tanzania has adopted a number of food and agricultural strategies aimed at transforming both 

small-scale and large-scale agriculture and hence reduce household food access insecurity. Some 

of these strategies and initiatives included: The United Nations‟ Sustainable Development Goals 

(SDGs), which are mainstreamed into the national policy frameworks, including the national 

development plan, and the Development Vision 2025 aimed at seeing agriculture becoming a 

semi-industrialized economy in which irrigation and modern technology generate production to 

support manufacturing activities (URT Report, 2015). Also, the country is part of the African 

Union‟s Comprehensive Africa Agriculture Development Programme (CAADP) and has 

formulated its investment plan – the Tanzania Agriculture and Food Security Investment Plan 

(TAFSIP). (Fundira, 2017).  

 

In view of the above strategies, one would expect agricultural productivity to increase and hence 

improve agricultural export trade. It is unfortunate though that despite the above-mentioned 

strategies agricultural exports fall short of the target. Tanzania's trading is featured with greater 

importation than exportation. The trends indicate that the economy has been featured by less 

agricultural productivity, low level of industrialization and less optimization of resources on 

other sectors.  

 

Generally, Tanzania export less agricultural products something which creates an unfavorable 

balance of payments and economy of scale. Causing local currency fluctuation drains foreign 

currency reserve, creates unemployment in the economy and other economic disasters. Against 

these reasons, the study focused on determinant factors that lead the Business community dealing 

with less export of agricultural products and challenges faced in Tanzania (Bank Of Tanzania, 
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2016/2018). This study aimed at filling this gap by investigating the determinants surrounding 

international trade practices for the export of agricultural products.  

 

1.3 The objective of the study 

1.3.1 The General objective of the study 

The overall purpose of this study was to find out the determinants that lead to business 

community engagement in less export trade of Agricultural products.  

 

1.3.2 Specific Objectives 

In order to achieve the main purpose, the study will specifically focus on the following    specific  

objectives. 

i. To determine factors that lead to less export trade of agricultural products.  

ii. To assess the size of the export trade of agricultural products 

iii. To examine challenges faced by the Tanzanian business community engaged in international 

trade and the ways of coping or managing those challenges. 

 

1.4 Research questions 

1. What factors determines lead to less export of agricultural products in the country?  

2. What is the size of the export trade of agricultural products in Tanzania?  

3. What challenges are faced by business persons engaged in exports of agricultural 

products and in what ways overcoming those challenges?  

 

1.5 Significance of the study 

This study was hoped to be beneficial to the researcher because it is one of the requirements for 

the partial fulfillment of the award of a master‟s degree. Apart from that, the study was expected 

to benefit the business community by acting as an eye-opener on issues of international trade in 

general because trade policy was to be analyzed much better. On top of that, the study was hoped 

to add knowledge on international trade, particularly on the export of agricultural products. 
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1.6 The scope of the study 

The scope of the study was to find out the determinants that lead the business community in 

Tanzania engagement in less export of agricultural products. This study was conducted in the 

Dar Es Salaam region and involved respondents who were businessmen dealing with the export 

of agricultural products.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

.  
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CHAPTER TWO 

2.0 LITERATURE REVIEW 
 

2.1 Definitions adopted 

2.1.1 Business community 

Business community refers to those people or businessmen that turn capital into profit or wealth. 

It also refers to the group of persons who manage businesses. Such as companies, banks, 

supermarkets, shops or financial institutions (The Free Dictionary, 2019). 

2.1.2 International trade 

International trade is referred to as the exchange of products and services from one country to 

another known as imports and exports. Import means buying from another country while export 

refers to selling to other countries with the aim of foreign currency earning, high economies of 

scale, satisfying unavailable necessary demand, enhancing competition in terms of price, 

technology and quality, job creation as well as faster economic development Daniels, et al, 

(2004);Brand, (2018). 

 

2.1.3 Exports 

Means selling in a foreign country in other words exports are the goods and services produced in 

one country and purchased by citizens of another country. The United Republic of Tanzania 

mainly exports Minerals or mining produce (gold, gemstone, Diamonds, Tanzanite), Coffee, 

Cotton, Sisal, Tobacco, Pyrethrum, cloves, horticulture products, and telecom services. This has 

been a big deal for developed countries as they have a comparative advantage in producing and 

exporting many agricultural products, hence they are very competitive in the world market 

compared to less developed countries even to some of developing countries Daniels et al., 

(2004). 

 

2.1.4 Imports 

Means bringing goods or services into a country from abroad for sale. Imports also refers to 

bring together an idea from a different place or context such as new technology, new cars or used 

cars, and others Daniel et al., (2004) 
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Imports and exports have an important role in the economic growth of a country and it 

contributes to an increase of the natural economy and country‟s GDP and improves the quality of 

life to its citizens, (Epaphra, 2016). 

 

2.1.5 Agriculture 

Agriculture is defined as the practice of the art of farming which involves the cultivation of the 

soil in order to grow crops and the breeding of animals and plants to provide foods, fiber, 

medical plants, wool, and other products such as skins, etc. with the aim of marketing and life 

enhancement. Agriculture is regarded as a source of employment (Sanches, 2018). 

 

2.1.6 Agricultural Products 

This refers to field crops, fruits, vegetables, horticultural specialties, cattle, sheep, goats, poultry, 

milk, eggs, meat, aquaculture or farming of ocean and freshwater plants and animals for human 

consumption. Floricultural or the cultivation of flowers, viticulture or art of growing grapevines 

for wine-making, art of cultivating and managing forest trees.  

 

2.1.7 A brief overview of the Agricultural export trade. 

Agriculture is the foundation of the Tanzanian economy, which accounts for more than one-

quarter of GDP, provides 85% of exports, and employs about 80% of the workforce Elly, (2014). 

Despite this strategic importance, agriculture in Tanzania faces a number of challenges, one of 

such challenges being limited market access, largely attributed to lack of access and use of 

market information by commodity chain actors, farmers being the most disadvantaged group. 

Little foreign reserve earning due to exporting more raw materials of agricultural products Elly, 

(2014).  

 

The study by the Economic Research Bureau, (2009) revealed that in Tanzania export of 

traditional non-agricultural products such as flowers, vegetables, live animals and fish was 

increasing while the traditional agricultural products such as coffee, cotton, tea, sisal, and 

tobacco, were decreasing in terms of export share. Also, non-farm activities such as tourism and 

minerals occupied a large export share in comparison to traditional agriculture products. These 

attractive non-farm opportunities were still usually not available for the more disadvantaged 



9 
 

 

farmers, and thus the ability to spread risk of specialization in agriculture by adopting 

complementary income strategies was still limited Economic Research Bureau Report, (2009).   

 

Tanzania‟s export trade is largely opportunistic, often illegal and depends on many internal and 

external factors. Periodic export bans have discouraged traders from seeking large export 

contracts and encouraged illegal routes, either by bribing government officials at customs posts 

or smuggling through illegal routes famously known as „Panya (illegal) routes‟ across Tanzania‟s 

highly permeable borders The Guradian, (2019).  

 

2.2 Theoretical literature review 

2.2.1 The Eli Heckscher and Bertil Ohlin Theory (The H-O Theory) 

The Heckscher-Ohlin (1991) theory explains why countries trade goods and services with each 

other, the emphasis being on the difference of resources between two countries. This model 

shows that the comparative advantage is actually influenced by the interaction between the 

resource‟s countries have (relative abundance of production factors) and production technology 

(which influences the relative intensity by which the different production factors are being 

utilized during the production cycle.  A country having a bigger offer in a resource than in 

another is relatively abundant in that resource and tends to produce more products that use that 

resource. Countries are more efficient in producing goods for which they have a relatively 

abundant resource.    

 

According to the Heckscher-Ohlin theory, trade makes it possible for each country to specialize. 

Each country exports the product the country is most suited to produce in exchange for products 

it is less suited to produce. The changes in relative prices of goods have a powerful effect on the 

relative income obtained from the different resources. International trade also has an important 

effect on the distribution of incomes.   

 

The core assumptions of this model include Labor and Capital flows freely between sectors, the 

amount of labor and capital in two countries differ, free trade, technology is the same between 

countries and tastes are the same.   
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One of the drawbacks of this theory is that it does not include the trade of capital goods. 

However, modern trade includes capital goods. Empirical problems with the H-O model, such as 

the Leontief paradox were further exposed in empirical tests by Wassily Leontief who found that 

the United States tended to export labor-intensive goods despite having an abundance of capital. 

  

2.2.2 Classical country-based theory 

This study is based on classical country-based theory of international trade it says that “a 

country‟s wealth is determined by its holding of gold and silver by promoting exports and 

discouraging imports. In other words, if people in other countries buy more from you (exports) 

than they have to pay you the difference in gold and silver. The objective of each country was to 

have a trade surplus or a situation where the value of exports is greater than the value of imports 

and avoid trade deficit or a situation where the value of imports is greater than the value of 

exports. 

 

This theory is not supported by literature that was reviewed, which revealed that most of the 

countries still face the deficit balance of payment because of different reasons. One of the main 

reasons is that there is more import than export, a situation that makes a country spend more of 

its reserve to pay for imports that gaining currency as a result of exporting to other nations or 

countries.                    

 

2.3 Empirical Literature Review 

According to Serker, (2012), the organization journal indicated that business community or firms 

that perform fewer imports and exports more were more productive, they provided higher 

remuneration, more capital, more innovative and grew faster than those who perform their 

business on the local market only. Firms that inter-trade tend to grow faster than those which 

operate only in the local market Serker, (2012).  

 

However, firms were categorized into four trade groups, two-way traders that performs both 

import and export, one-way traders that imports or exports only, and the other that focuses on 

local market only Brad, (2018).  The study revealed that exporting was more strongly related to 

faster firm growth, technological innovations, boosts employment rates, more sales, and more 



11 
 

 

productivity. He concluded that in order for firms and countries to attain sustainable growth, 

more employment creation, improved and increased trade they have to focus on importing and 

exporting trade Serker, (2012).   

 

Study shows that International trade has progressive influence in most of business community 

and economies of the developed countries compared to those from developing countries. The 

reason being that most of the business community in these countries does involve in fewer 

imports and more exports and most firms perform both imports and exports at the same time 

Epaphra, (2016); Helpman, (2005); Dani, (2018), Zafar, (2007).  

 

International trade provides employment opportunities and boosts consumer choices by 

accessing great varieties of goods worldwide, it raises citizen livelihood and affect country‟s 

GDP and greatly affect efficiency level of the economy Pettiger, (2019); Maina, (2015).  

 

Helpman, (2005) studied about China the way its economy had progressed compared to other 

Asian countries. For example, in 2005 statistics showed China imported US$483.3bn while 

exporting USD 548.2 billion. The reason being the business community in China performs both 

trades of importing and exporting at the same time, while importing less than exporting in order 

to gain the fastest development, quick innovations and huge economies of scale compared to 

those traders who perform domestic business only or those performs one way such as importing 

only or exporting only Helpman, (2005).  

 

The studies indicate that developed countries import less and export more Helpman, (2005) 

China exports amounted to US$548.2bn while Imports reached to US$483.3bn. That is to say, 90 

percent of all trade performed by entrepreneurs involved in both export and import transactions. 

These developed nations play a significant role to search for markets in Africa and they are very 

strong competitors.  India's annual report 2016-17 indicates that the export was US$262bn and 

imports were US$208.7bn (Ministry of Commerce and industry department fo commerce, 

2016/17). 
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While the situation is so different for entrepreneurs from developing countries. However, in 

South Africa exports were US$88bn and imports were US$83bn whereas Ethiopia exports were 

US$2bn and imports were US$14bn TRA website, (2018).  

 

On the other hand, the World Bank report indicated that Kenya exports were US$5.7on and 

imports reached US$16.4bn while Uganda export data report of 2017 indicated that Uganda 

exports were US$2bn and imports were US$5bn. This indicated that all east African regions 

were operating under deficit as results of having more import than export Trading Economic 

website, (2018).  

 

Taking Tanzania as a study case, the business community frequently imports than exports 

Trading Economics website, (2018).  The Bank of Tanzania monthly report (2018) revealed that 

there were more imports than export activities. According to the BOT report, exports were 

US$4.1bn and US$7.1bn imports. This showed that imports are almost twice the export; this 

implies that Tanzania needs twice as much as foreign exchange from its export to finance 

imports Bank of Tanzania, (2018).  

 

Most of Tanzania exporters act as middlemen exporting what was produced by the smallholder 

producers who had limited information on quality requirement since their primary production 

objective was not to export. There is no direct information flow from the drivers of the global 

value chain to the producers Economic Research Bureau Report, (2009).  

 

From the literature, it is obvious that developing countries imports more than they export. 

Despite that Countries that imports less and exports more have a remarkable increase in direct 

trade to other countries, the fastest-growing of their economies countries like China its economy 

has grown dramatically due to higher exports worldwide. Great improve or increase in their 

GDP, an improvement in export performance; also they increased delivery of workers to the 

global market. However, China export trade provided a significant change to the world economy 

too Zafar, (2007).   
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Tanzania by engaging in importing more and exporting less, the local industry will continue to 

suffer due to the fact that, the phenomenon has created amazement by not managing the 

competition. This is because locally produced goods cannot compete with the imported goods in 

terms of quality and other things. (Mkwawa, 2011). The author researched general export 

activities but this study will focus on Agricultural products that were not touched by the author. 

 

Despite Tanzania having a lot of offers which attracts the world market to buy from agricultural.  

Tourism products like mountain Kilimanjaro. Still Tanzania's business community imports more 

and exports less of agricultural products Global, (2017); Tanzania Invest website, (2015); Bank 

of Tanzania, (2018); The Observatory of Economic Complexity, (2017).  

 

Rwenyagila, (2013) worked on export performance determinants only while leaving behind 

importing more can affect export trade activities. The study also found that data availability is a 

big problem in developed countries. That more studies should be undertaken to fill the gaps as 

the study relied on the World Bank and IMF reports only Rwenyagila, (2013).  

 

Maina (2015), argued that the relationship between imports and economic development was very 

stronger than that of export and economic development. In terms of capital imports, 

infrastructure, and transport. The study applied secondary data only. He concluded and 

recommended that imports in Kenya had a stronger relationship to economic development than 

export Maina, (2015).  

 

Revealed challenges faced by exporters were, many exporters wait for the government to 

perform everything with regards to the export industry which is not practical. The author 

suggested that more researches are to be conducted under the export industry to enable the 

business community to cope well with the business environment in general Kamuzora, (2013). 

 

Therefore, Tanzania domestic market has been affected by imported products from China and 

other countries, purchased at low price due to its low quality and standard, due to the fact that 

they are cheap, that they are the most purchased goods by low earner income end-users 

Zafar,(2007) and this kills the local industries especially agricultural produce industry. 
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However, the study revealed that local currency fluctuation has been one of the reasons why 

Tanzania especially last year 2018 didn‟t perform well in export trade. Because when local 

currency becomes volatile to foreign currency, as it forces products for export to be expensive 

and imported goods become reasonably cheap. Hence it affects positively the economic growth 

of any country (Bank Of Tanzania, 2019). 

 

2.4 Conceptual Frame Work 

Business communities in Tanzania that operate at international levels tend to face a lot of 

challenges when competing with other countries. There were several factors which tend to 

determine their level of success looking at their growth and the amount they export to other 

countries. The level of technology tends to be one of the factors, technology was traced back to 

the production of agricultural products. Most of the Tanzanian farmers depend on what nature 

provides and seasons of rain rather than irrigation system which could make them produce 

throughout the year. Also, some used fertilizers, insecticides and pesticides of poor quality and 

some never used  (Elly, 2014). This resulted in the product of poor quality due to the usage of 

low-quality inputs including preservatives; hence many business communities fail to compete in 

the world market. 

 

On other hand the ways export operations, procedures, and processes in exporting agricultural 

products has affected business communities in terms of a lot of paper works, certifications for 

compliance issues, handled by cytogenetic team under Ministry of agriculture and bureaucracy 

on loading and off-loading, document lodging, declarations, unnecessary delays which lead to 

delay of products reaching the place of destination. As some, they normally reached the 

anticipated market while already lost their quality and some did perish since agricultural goods 

are perishable in nature (Dani, 2018).  

 

However, many businessmen, exporting companies and farmers do not have adequate knowledge 

of trade policies especially international trade policies that guide them during their operations. 

Unlucky many of the international trade policies that oversee business communities in 

developing and developed were made by WTO  (Brad, 2018). These policies mainly favor 
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developed countries than developing countries leaving Tanzanian business communities worse-

off  (World Trade Organization, 2016; World Trade Organization, 2016). 

 

Therefore, an export depends on how Technology, immediate factors-processes such as 

production, storage, value addition, packaging, branding, good facilitation on export clearance 

and informed agricultural policies as underline factors. Hence these factors are independent 

variables and Export is the dependent variable, simply means export depends on technology, 

immediate factors-processes, facilitation-on exports clearance and informed agricultural policies 

are influenced.  

 

Figure 2.4.1 Conceptual frameworks  
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2.5 Synthesis of research gap 

Most of the literature review has explained better about export and how each affects the 

performance of the economy. Several literatures review indicated there were fewer exports in 

developing countries and more export in developed countries. It was clearly indicated that most 

of the developing nations experienced a deficit in their balance of trade which was not healthy 

for their economy. And the main reason for that was giving more than receiving. It has also 

shown that importers have fewer industries than exporters. The study also concentrated on the 

determinant factors for business community engagement in the export trade of agricultural 

products. 

The literature review by the Researcher showed that there were fewer literature reviews that 

talked about determinant factors for engagement in the export of agricultural products and the 

challenges faced.   

The study came at the right time and focused on what can be done so that Tanzanian business 

community to turn into importing less and exporting more to the world market, in order to 

improve the livelihood of its citizens, rapid economic growth, and earning huge economy of 

scale. 
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CHAPTER THREE 

3.0 RESEARCH METHODOLOGY 

 

3.1 INTRODUCTION 

 This chapter presents the research methodology adopted in the study. This includes study 

design, area of study, study population, sample size, and sample selection or techniques.  Data 

collection and analysis will also be presented to hear. 

 

3.2 Research Design 

A research design is the arrangement of conditions for collection and analysis of data in a way 

that aims to combine relevance to the research purpose with economy in practice (Kothari & 

Garg, 2014). The study employed descriptive research design which helps to understand the 

characteristics of a group in a given situation, offering ideas for further investigative and it helps 

to make simple decisions (Sekaran & Bougie , 2011). This helps the researcher with sufficient 

correctness to ensure that the data collected is relevant to provide the desired information. 

 

3.3 The area of study 

This study was conducted in Dar Es Salaam City, in Tanzania. The researcher chose Dar Es 

Salaam because is the largest city with a population of 4,364,541 people. A major economic 

center and former capital of Tanzania (National Bureau of Statistics-NBS, 2012). The area was 

chosen because the most population of the business community that is involved in international 

trade connections in Tanzania is found in this area.  

 

In the Dar Es Salaam region, the total number of business community engaged in agricultural 

products international trade equals to 320 out of the countrywide total number of 5,809 traders 

engaged in international business as per Business Registration and Licensing Agency (BRELA) 

database (BRELA, 2018). Moreover, the area was chosen because is nearby the international 

airport and national port authority where many international connections take place than in any 

other city in Tanzania. 
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3.4 Study paradigms 

The research paradigm refers to the conceptual lens through which the researcher examines the 

methodological aspects of their research project to determine the research methods that will be 

used and how the data were analyzed ( Kivunja & Kuyini, 2017). This study focused on 

descriptive data, collecting primary data through questionnaires. However, secondary data were 

used to trace statistics from different literatures. The study used descriptive research techniques 

which help to understand the characteristics of a group in a given situation, offering ideas for 

further investigations and simple decisions (Sekaran & Bougie, 2011). It also helps the 

researcher with sufficient correctness to ensure that the data collected was relevant to provide the 

desired information or objective. 

 

3.5 Study Population 

The target population is the complete group of people relevant to the research project that the 

researcher desires to investigate (Kothari & Garg, 2014). In this study, the population for the 

study provided from BRELA 2018 was 320 business communities that involved in import and 

export of agricultural products trade in Dar Es Salaam city.  

 

3.5.1 Sampling 

According to Zikmund, (2000) sampling is used when the total population is too large for the 

researcher to survey all members. This study used purposive sampling since the researcher went 

direct to agricultural exporting companies; also the study used simple random techniques during 

the visit to collect data from business communities which deals with the export of agricultural 

products Zikmund, (2000)  

 

3.5.2 Sample size (n) 

The sample size refers to the number of cases or observations that are specified by the estimated 

change of the population, the magnitude of acceptable error, and the confidence level (Zikmund, 

2000). Therefore, the sample size of larger than 30 and less than 500 are applicable for most 

research. 
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The study used the Sample Size Calculator formula to get the sample size needed as below. 

 
ss= 

Z
2 

* (p) * (1-p) 

 

c
2
 

  Sources: (Creativeresearch systems , 2019) 

 

Where: 

 Z= Z value (e.g. 1.96 for 95% confidence level) 

p = percentage pinking a choice, express as decimal (0.5 used for sample size needed) 

C = confidence interval expressed as decimal for this case is 0.17= ±17 according to creative 

research systems survey software solutions. 

 

  Therefore, Sample Size (ss) = 

(1.96)
2 

* (0.5) * (1-0.5) 

 

               (0.17)
2
 

                                             = (3.84)
 
* (0.5) * (0.5) 

                                                   (0.0289) 

Therefore sample size (ss )      =  33 

 

  

 

Therefore, the sample size for this study is 33 for the population of 320 business community in 

Dar Es Salaam BRELA, (2018).  

 

3.6 Data Collection 

The researcher used both primary and secondary data. Primary data refers to those data or 

information collected directly from first- hand experience Kothari (2004) or data gathered 

directly from respondents. Secondary data refers to data that already collected by previous 

researchers or other scholars, not data collected directly from respondents. These are referred to 

as literature reviews. All these were guided by the research objective and questions (Kothari C. , 

Steps in Sample Design, 2004). 
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3.6.1 Data Collection methods 

Secondary data were gathered from, economic and business journals, government institution 

report and World Bank reports, while primary data was gathered through questionnaire. 

 

3.6.1.1 Primary Data Collection Methods. 

This refers to data that are collected directly from first-hand experience (Saunders, Lewis, & 

Thornhill, 2005). In collecting the primary data, questionnaires were used. 

3.6.1.2 Questionnaire. 

This was designed in such a way that it eliminated open-ended questions in getting good 

responses. This approach was useful in capturing and analyzing data. Self-administered 

questionnaires were designed and administered to the respondents. This method used, because it 

provided reliable, effective and accurate information, as respondents were free to express their 

views confidently.  

 

3.6.1.3 Secondary Data Collection Methods. 

This study also reviewed documentary reviews. Several documents were reviewed including 

documents from TIC, TRA, BRELA, TANEXA, BOT, WORLD BANK, NBS, and 

TANTRADE such as reports, internal regulations and procedures, seminar papers, and Economic 

and business journals. Through this method, it was very easy for the researcher to understand the 

magnitude of the problem. Documents were important in research because they bridged the 

information obtained from data collected. 

 

3.6.2 Data Analysis 

The information collected was coded by the researcher and statistical analysis was carried out 

using the Statistical Package for Social Sciences (SPSS). The study was analyzed looking at the 

corresponding frequencies and percentages for factors led to less exporting and to what extent 

those factors led to less export according to the responses of businessmen and business 

community. 

 

The study adopted a descriptive research design that has been commended for helping in 

understanding the characteristics of a group in a given situation, offering ideas for further 
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investigation and helps make simple decisions in well-defined problem and clearly define plan 

for collecting and analyzing data (Sharma, 2014). 

 

Both objectives were analyzed by descriptive analysis and SPSS; only tables and percentages 

were used to analyze the data collected. The results reproduced the objectives of the study 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



22 
 

 

                                                            CHAPTER FOUR 

                        4.0 PRESENTATION AND DISCUSSION OF FINDINGS. 

 

4.1 Overview 

 Chapter four presents an analysis and discussion of the research findings. The first section of the 

chapter gives background characteristics and profile of the respondents focusing on determinants 

that facilitate less export trade of agricultural products.  

 

4.2 Social Economic Characteristics of the Respondents 

This section presents the background characteristics of the respondent; it represents the 

respondent‟s variability in their profiles. This section intended to explore respondents‟ 

composition in terms of age and sex.  

 

4.2.1 Gender of the respondents    

Analyzing the gender of respondents was important in this study so as to know from their 

opinions on determinants factor for less export. The results were shown in Table 4.1 

Table 4.1 Percentage Distribution of respondents by gender  

      Gender  Frequency Percent 

 Male 23 

 

69.7 

Female 10 30.3 

 

Total 33 100.0 

From the table above the researcher found that the majority of respondents were male that by 

69.7% while the minority were female by 30.3%. This implied that males were more involved in 

the importation and exportation of agricultural goods than females. Males and females have a 

different point of view on business, males are more risk-takers compared to females they can 

operate a business by any means either legal or illegal ways. This means men are affected less by 

trade laws and policies compared to females as they prefer to operate their business legally. 

Males are flexible compared to females due to the prevailing Tanzanian culture and norms. 

Although in other business categories such as clothing females believed to be many than males. 
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4.2.2 Distribution of respondents by Age  

Age was another interesting demographic phenomenon examined in this study believing people 

of different ages have different perspectives on factors for more import than export of 

agricultural products. The results are shown in Table 4.2 

Table 4.2 Percentage Distribution of respondents by age   

     Age  Frequency Percent 

 25-35 5 15.2 

 

36-45 24 72.7 

 

46+ 4 12.1 

 

Total 33 100.0 

 

Table 4.2 showed that most of the respondents were aged between 36 to 45 years by 72.2 % 

followed by age 25 to 35 years by 15.2% and the minority group was aged 46 years and above. 

This implied that most Tanzania citizens who are involved in the import and export of 

agricultural products are adults aged between 36 to 45. This is because age between 36 to 45 

most of them are in the workforce and they are flexible than any other group, always easy to 

make good follow-ups of trade laws and policies, trade activities and other economic issues 

which affect their lives daily bases.  The group combines both youth energy and adult wisdom to 

achieve good decisions and results-oriented phenomenon. 

 

4.2.3 Distribution of respondents by years of Business/ Company existence  

The study was intended to know-how, for how many years has the business been operating 

believing it can be one of the criteria for determining factors for more import than the export of 

agricultural products. The results were shown in Table 4.3 
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Table 4.3 Distribution of respondents by years of Business/ Company existence 

    Years Frequency                Percentage  

 1-10 10 30.3 

 

11-20 12 36.4 

 

21-30 8 24.2 

 

31-40 1 3.0 

 

41-50 2 6.1 

 

Total 33 100.0 

 

Table 4.3 showed that the majority of companies dealt with export and import of agricultural 

products were by 36.4 % have been operating between 11 to 20 years. While 30.3% for those 

have been operating for 1 to 10 years, while 24.2% were those with 21 to 30 years of operations.  

41 to 50 years by 6.1% and the minority that is 3% has been operating for 31 to 40 years. This 

implied that many companies dealing with the import and export of agricultural products have 

been operating for medium and long term. That meant for 11 to 20 years while few were by 6.1% 

have many years of operations between 41 to 50 years. Moreover, this implied that in recent 

years many companies have joined export and import of agricultural goods trade and found favor 

of the political umbrella and trade policies that made them to operate well and attract others to 

join the business. However, in recent year‟s trade barriers between countries have been reduced 

and made easy the flow of goods and services between countries. 

 

4.2.4 Distribution of respondents by their Level of Exportation  

The study was interested to know respondents' (Company‟s) level of exportation believing that it 

could tell a lot about factors leading to more import than export. The results are shown in Table 

4.4 
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Table 4.4 Percentage Distribution of respondents by their Level of Exportation 

  Export (in Tons)  Frequency Percent 

 1-20 10 30.3 

 

20-40 22 66.7 

 

60-80 1 3.0 

 

Total 33 100.0 

 

The study picked cashew nuts representing many other crops for the 2018 period. Table 4.4   

showed that many companies that are by 66.7% export between 20 to 40 Ton of cashew nuts 

products, while 30.3% export between 1 to 20 Ton and 3% of companies export 60 to 80 Ton.  

 

This implied that a few companies were able to export a large number of agricultural products. 

According to Tanzania cashew nuts forum (12
th

-13
th

 July 2019) held in Mtwara, Tanzania being 

a bigger cashew nut producer in East Africa and produced 300 000+ Ton in 2018, someone could 

expect that it could have been one of the leading countries in contribution of cashew nut export 

in the world market. But according to this study, still, companies exported less than their 

expected sales per month or per annum. 

   

The respondents revealed that their businesses had a larger capacity to export especially on 

cashew nuts, but due to government new levy (TRA levy of 15% on FOB raw cashew nut export 

and 25% FOB imported cashew nut) introduction on raw cashew nut exportation, it had 

worsened the situation. Many were not able to export raw and also failed to export processed 

ones due to the country‟s low processing capacity. Such companies were Najim and Company 

Limited who had the capacity to supply 5000 Ton/month, did only supply 10-25 Ton per annum. 

 

 Southern Commodities LTD had 1000 Ton/month supply capacity but ended up exported only 

1- 2.5 Ton per annum. Shabunda Cooperative Mines had 1000 Ton/month and only sold 25-50 



26 
 

 

Ton per year. Freeport Mining and Export also had 5000 Ton/month ability to supply but only 

exported 2.5- 10 Ton per year. Just to mention a few. 

  

4.2.5 Distribution of respondents by their expectation  

The study was interested to know if companies had met their expectations in terms of export 

being an answer to factors leading to less export. The results are shown in Table 4.5 

Table 4.5 Percentage Distribution of respondents by their expectation   

     Response  Frequency Percent 

    

Meet 8 24.2 

 

not meet 25 75.8 

 

Total 33 100.0 

 

Table 4.5 showed that majority that is 75.8% of respondents said that their companies were not 

able to meet their expectations and only 24.2% of respondents met their expectations. This 

implied that many companies did not meet their sales expectations due to several factors and that 

was what this study was interested to find out. However, being noticed that many companies 

failed to meet their expectations tables below showed factors that lead to less export.  

 

 

4.2.6 Distribution of respondents based on inadequate resources being factor for less export  

The study was interested to know to what extent can inadequate resources like proper capital, 

knowledge about the market and financial assistance being cause for more import than export. 

The results are shown in Table 4.6 
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Table 4.6 Percentage Distribution of respondents based on inadequate resources being 

factor for less export  

             Response (Extent)  Frequency Percent 

 Strong Agree 22 66.7 

 

Agree 11 33.3 

 

Total 33 100.0 

 

 Table 4.6 showed that 22 respondents 66.7% strongly agree that inadequate resources were one 

of the factors that encouraged less export while 33.3% of respondents agree to that. This implied 

that resources were truly one of the determinants to encourage the business community in 

Tanzania to less exporting agricultural products. Therefore, such resources were inadequate 

capital, financial and others causing business communities to export less. 

 

4.2.7 Distribution of respondent’s opinions on inappropriate policy  

 The studies were also interested to know the respondent‟s opinions on inappropriate policy 

being a factor for less export.  The results are shown in Table 4.7 

Table 4.7 Percentage Distribution of respondent’s opinions on inappropriate policies  

     Response  Frequency Percent 

 Strong agree 9 27.3 

 

Agree 22 66.7 

 

Strong disagree 1 3.0 

 

Disagree 1 3.0 

 

Total 33 100.0 

 

Table 4.7 shows that 66.7% of respondents agreed on the inappropriate policy being a factor for 

less export while 27.3% of respondents strongly agreed on the inappropriate policy being a factor 
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for less export. On the other hand, 3% strongly disagreed and 3% again disagreed on the 

inappropriate policy being a factor for less export. This implied that the lack of appropriate 

policy to support the business community in international trade is one of the factors that causing 

less export. For example, raw cashew nut ban being one evident of such policies, which caused 

many traders and government not to achieve their sales expectations for the last year. Although 

there were many other factors that caused less export and encourage imports instead.  

 

4.2.8 Distribution of respondent’s opinions on lack of market information   

The study intended to know the percentage distribution of respondents‟ opinions on the lack of 

market information being one of the determinants of more import than export.  The results are 

shown in Table 4.8 

Table 4.8 Distribution of respondent’s opinions on lack of market information   

        Response  Frequency Percent 

 Strong agree 18 54.5 

 

Agree 15 45.5 

 

Total 33 100.0 

 

Table 4.8 shows that the majority of respondents that are 54.5% strongly agreed on the lack of 

market information is one of the determinants of more import than export while 45.5% of 

respondents agreed on that. This implied that a lack of market information is one of the main 

causes of more importation than exportation since many companies are not aware of the 

prevailing price of agricultural products in the market. Also, there are some situations where 

there is no clear information about the product in the world market as sometimes other factor 

tends to cause information asymmetric. Many indicated that many times, half information is 

accessed by farmers who are the main contributors in terms of quality, quantity, and size needed 

by the intended market. For example, many farmers accessed half the information that there was 

cassava demand in China and ended up cultivated cassava without knowing the quality, quantity, 

and size needed. Thus, why they didn‟t meet those market expectations. This implied that market 

information is the major determinant factor for both actors. 
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 4.2.9 Distribution of respondent’s opinions on export procedural barriers  

The study was concerned to know the respondent‟s opinions on export procedural barriers like a 

firm to meet quality standards require in order exporting agricultural products being one of the 

determinants of more import than export. The results are shown in table to 4.9 

Table 4.9 Percentage Distribution of respondent’s opinions on export procedural barriers 

     Response  Frequency Percent 

 Strong agree 11 33.3 

 

Agree 20 60.6 

 

Disagree 2 6.1 

 

Total 33 100.0 

 

Table 4.9 showed that 60.6% of respondents agreed on export procedural barriers like a firm to 

meet quality standards required to exporting agricultural products, being one of the determinants 

of more import than export. While 33.3% of respondents strongly agreed on that and the 

minority of respondents were 6.1% disagreed that export procedural barriers like a firm to meet 

quality standards that required in order exporting agricultural products is one of the determinants 

of more import than export. This implied that export procedural barrier was one of the 

determinants for more import than export though is not one of the main determinants.  

 

4.3 Distribution of respondent’s opinion on the lack of business environment transparency  

The study also intended to know the respondent‟s opinions on a lack of business environment 

transparency being one of the determinants of less export. The results are shown in table to 4.10 
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Table 4.10 Percentage distribution of respondent’s opinion on the lack of business 

environment transparency 

      Response  Frequency Percent 

 Strong agree 15 45.5 

 

Agree 18 54.5 

 

Total 33 100.0 

 

Table 4.10 shows that the majority of respondents by 54.5% agreed lack of business environment 

transparency being one of the determinants of more import than export. While 45.5% strongly 

agreed on that. These implied that at large extent lack of transparency in the business 

environment was one of the determinants of more import than export but was not the main 

determinant.   

 

4.3.1 Distribution of respondent’s opinion on the lack of advanced technology  

The study was interested to know the respondent‟s opinions on the lack of advanced technology 

being one of the determinants import than export. The results are shown in table to 4.11 

Table 4.11 Percentage distribution of respondent’s opinion on the lack of advanced 

technology 

     Response  Frequency Percent 

 Strong agree 19 57.6 

 

Agree 14 42.4 

 

Total 33 100.0 

 

Table 4.11 shows that 57.6% of respondents strongly agreed that the lack of advanced 

technology was the main determinant for more import than export. While 42.4% of respondents 

agreed on that. This implied that lack of advanced technology such as advanced farming tools, 

pesticides, quality fertilizers, advanced processing industries, and others were the main obstacle 

for more import than export and if they were improved it would have pushed a lot of companies 

to export more than import.  
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4.3.2 Distribution of respondent’s opinion on trade restrictions on agricultural product  

The study was fascinated to know the respondent‟s opinions on trade restrictions on agricultural 

product opinion on being one of the determinants of more import than export. The results are 

shown in table to 4.12 

Table 4.12 Percentage distribution of respondent’s trade restrictions on agricultural 

product  

      Response  Frequency Percent 

 Strong agree 14 42.4 

Agree 19 57.6 

Total 33 100.0 

 

Table 4.12 showed that the majority of respondents by 57.6% agreed trade restrictions on 

agricultural product is one of the determinants for less export. While 45% strongly agreed trade 

restrictions on agricultural products being one of the determinants for less export.  This implied 

that to a large extent trade restrictions on agricultural products were one of the determinants of 

more import than export but were not the main determinant.    

 

 4.3.3 Distribution of respondent’s opinion on the lack of additional value facilities  

The study was intended to know the respondent‟s opinion on the lack of additional value 

facilities being one of the determinants of more import than export. The results are shown in 

table to 4.13 

Table 4.13 Percentage distribution of respondent’s opinion on the lack of additional value 

facilities 

     Response  Frequency Percent 

 Strong agree 17 51.5 

 

Agree 16 48.5 

 

Total 33 100.0 

Table 4.13 shows that the majority of respondents that were 51.5% strongly agreed on the lack of 

additional value facilities being one of the determinants of more import than export while 48.5% 

of respondents agreed on that. This also implied that lack of additional value addition facilities 

was one of the main causes for less exportation since many of Tanzanian companies lacked 
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advanced technology to add value on their products that they export and hence their products 

tend to have low quality or of low-grade compared to same products from other countries.  

 

 4.3.4 Distribution of respondent’s opinion on lack of appropriate infrastructure  

The study was also attracted to know the respondent‟s opinions on the lack of appropriate 

infrastructure being one of the determinants of more import than export. The results are shown in 

table to 4.14 

Table 4.14 Percentage distribution of respondent’s opinion on the lack of appropriate 

infrastructure 

    Response Frequency Percent 

 Strong agree 18 54.5 

 

Agree 15 45.5 

 

Total 33 100.0 

 

Table 4.14 shows that the majority of respondents that 54.5% strongly agreed that lack of 

appropriate infrastructure on being one of the determinants of more import than export while 

45.5% of respondents agreed on that. This implied that lack of appropriate infrastructure such as 

inadequate energy supply and proper transportation and good roads were one of the main causes 

for more importation than exportation, hence tends to lower speed of flow of product from 

another place to another consequently product reach to the destination some have perished and 

others lose their quality  

 

 

 

4.3.5 Distribution of respondent’s opinion on limited clarity and transparency of 

regulations on Tax assessment and dispute settlement  

The study was interested to know the respondent‟s opinion on limited clarity and transparency of 

regulations on Tax assessment and dispute settlement being one of the determinants of more 

import than export. The results are shown in table to 4.15 
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Table 4.15 Percentage distribution of respondent’s opinion on limited clarity and 

transparency of regulations on Tax assessment and dispute settlement 

    Response Frequency Percent 

 Strong agree 16 48.5 

 

Agree 15 45.5 

 

Disagree 2 6.1 

 

Total 33 100.0 

 

Table 4.15 showed that the majority of respondents that 48.5% of respondents strongly agreed on 

limited clarity and transparency of regulations on Tax assessment and dispute settlement is one 

of the determinants of more import than export, while 45.5% of respondents agreed on that and 

minority of respondents and 6.1%  disagreed. This implied that limited clarity and transparency 

of regulations on Tax assessment and dispute settlement were one of the main determinants for 

more import than export, also tax were charged according to the amount exported or imported 

while the policies and regulations favor importation by charging low taxes and high taxes were 

charged during exportations.    

 

4.3.6 Distribution of respondent’s opinion on lack of proper port operations  

The study was also interested to know the respondent‟s opinions on the lack of proper port 

operations being one of the determinants of more import than export. The results are shown in 

table to 4.16 

Table 4.16 Percentage distribution of respondent’s opinion on lack of proper port 

operations 

      Response  Frequency Percent 

 Strong agree   18 54.5 

Agree   13 39.4 

Disagree    2 6.1 

Total   33 100.0 
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Table 4.16 showed that the majority of respondents that 54.5% of respondents strongly agreed on 

lack of proper port operations being one of the determinants of more import than export, while 

39.4% of respondents agreed on that and minority of respondents that 6.1%  disagreed. This 

implied that the lack of proper port operations that trigger tangible improvements in the short 

term for minimal investment was one of the main determinants for more import than export. 

Therefore, if there will be proper operation and use water transport to trade would attract more 

trade and increase the amount of products in exportation. However proper port operations would 

attract other investors to invest in water transport and hence infrastructures were improved to 

favor inter-trade.  

 

4.3.7 Distribution of respondent’s opinion on the real exchange rate  

The study was fascinated to know the respondent‟s opinions on the real exchange rates that force 

local products to be expensive compared to imported ones being one of the determinants of more 

import than export. The results are shown in table to 4.17 

Table 4.17 Percentage distribution of respondent’s opinion on the real exchange rate 

      Response  Frequency Percent 

 Strong agree 20 60.6 

 

Agree 13 39.4 

 

Total 33 100.0 

 

Table 4.17shows that the majority of respondents that 60.6% strongly agreed on a real exchange 

rate that forces local products being expensive compared to imported ones being one of the 

determinants of more import than export, while 39.4% of respondents agreed on that. This 

implied real exchange rate that force local products be expensive compared to import ones was 

the major cause for more importation than exportation. This was due to the fact that the exchange 

rate is not fixed and tends to fluctuate also in many situations Tanzania currency kept on 

depreciating day today and caused the exchange rate to be low than the market exchange rate as 

a result of local products became very expensive compared to imported goods.  
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4.3.8 Distribution of respondent’s opinion on export supply capacity constraints  

The study was interested to know the respondent‟s opinions on export supply capacity 

constraints being one of the determinants of more import than export. The results are shown in 

Table to 4.18 

Table 4.18 Percentage distribution of respondent’s opinion on export supply capacity 

constraints 

      Response  Frequency Percent 

 Strong agree 20 60.6 

 

Agree 13 39.4 

 

Total 33 100.0 

 

Table 4.18 shows that the majority of respondents that 60.6% strongly agreed to export supply 

capacity constraints being one of the determinants of less export, while 39.4% of respondents 

agreed on that. This implied that export supply capacity constraints were the major cause of less 

exportation. There is always trade restriction especially international trade that limits the amount 

of export and that tend to low the amount of export and therefore export becomes low compared 

to import.  

 

 

 

 

 

4.3.9 Distribution of respondent’s opinion on lack of agriculture export trade laws that 

support traders  

The study was interested to know the respondent‟s opinion on the lack of agriculture export trade 

laws that support traders is one of the determinants of more import than export. The results are 

shown in table to 4.19 
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Table 4.19 Percentage distribution of respondent’s opinion on the lack of agriculture 

export trade laws that support traders  

     Response  Frequency Percent 

 Strong agree 13 39.4 

Agree 19 57.6 

Disagree 1 3.0 

Total 33 100.0 

 

Table 4.19 shows that the majority of respondents that 57.6% of respondents agreed on lack of 

agriculture export trade laws that support traders is one of the determinants of more import than 

export, while 39.4% of respondents strongly agreed on that and minority of respondents that 3%  

disagreed. This implied that lack of agriculture export trade laws that support traders was one of 

the major determinants for more importation than the exportation of agricultural products. Their 

many traders said Tanzanian lacks agricultural export trade laws and policies that support traders 

such as training on the export market required skills, knowledge and financial support.    
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CHAPTER FIVE 

                      5.0 SUMMARY CONCLUSIONS AND RECOMMENDATIONS 

 

5.1 SUMMARY 

Chapter five presents the presents summary, conclusion and recommendations. 

The study discovered the determinants for less export of agricultural products such as Inadequate 

resources. 

 Lack of appropriate and advanced policy on the export of agricultural products, such as to 

enable exporters to conduct their activities independently and more efficiently in harmony to the 

current market competition. The study via Tanzania Export Association (TANEXA) revealed 

that outdated export strategies of agricultural products of 1993 were still in operational, despite 

the current global high tech and customer desire changes. 

 Lack of market information and know-how skills among actors, such as for farmers how they 

receive and understand the market requirements in terms of quality, quantity, and standards to 

enable them to produce, store, and transport agricultural products according to the prevailing 

market requirements. For the business community how they package, brand, add value, price and 

promote agricultural products to endure the current global rivalry. Lack of advanced technology, 

such as processing for raw cashew nuts, coffee, tobacco, cloves, etc. 

 Fluctuation of foreign exchange rates and lack of quality agricultural supply were also the 

determinants for less export of agricultural products.  

Challenges revealed by the study were: 

Lack of good facilitation on export clearance which caused delayed on exported products to the 

extent of been rotten as most of the agricultural products are vulnerable. 

Lack of bureaucratic fast track as a result of delayed permit, a lot of unnecessary paper works. 

Lack of capacity building support from the government for export and financial assistance skills. 

New imposed taxes on the export of raw agricultural products especially on products with low 

processing industries such as cashew nuts, raw rawhides skin.  
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5.2 CONCLUSION 

 In conclusion, through analysis of the reported findings answered the main objective and all the 

specific objectives were achieved and therefore, responded to the set of questions as described in 

Tables 4.2.1 to table 4.3.9 above. In addition, the below determinants were revealed that; 

 

Foreign market access was a highly important factor, leading to poor export performance to 

most exporters in Dar Es Salaam. Exports of agricultural products were badly affected by trade 

barriers.  

Exchange rates fluctuations over local currency were also the major factor for less export of 

agricultural products, lack of market and know-how skills among stakeholders were the major 

determinant factor for less export of agricultural products such as farmers couldn‟t grab well the 

market requirements and produce accordingly in terms of quality, quantity and standards desired. 

Businesspersons couldn‟t manage to package, brand, add value, transport and promote to endure 

current global competition. 

 Lack of advanced technology and innovations were also discovered among determinants for less 

export of agricultural products. Lack of value additional facilitations on agricultural produce 

such as insufficient processing factories for cashew nuts as results raw cashew nuts were 

exported compared to previous regime and when the current government regime banned raw 

cashew nut export and imposed a new tax of 15% to FOB raw cashew nuts exported. 

Lack of appropriate infrastructure, lack of proper port operations, lack of informed trade 

policies, less productivity and lack of good agricultural inputs were the major determinant 

factors for fewer exports of agricultural products trade.  

 Lastly, the government should formulate an up-to-date export policy that enables exporters to 

conduct their activities more independently and efficiently to meet the current market 

competition. Because the study via TANEXA revealed that the 1993 export strategies were   still 

in operation  
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5.3 RECOMMENDATIONS 

a) The researcher recommends to the government that technology and innovations to be 

improved, strong foreign exchange rates to be managed, and up-to-date export trade policies to 

be formulated for agricultural products. The government should also provide financial supports 

to enable stakeholders to easily meet the current global market requirements and competition.  

Professional advice to Stakeholders to fill the gap of knowledge and skills needed to comply 

with the global market requirements. However, the Government should provide good subsidies 

to farmers such as good fertilizers, good seeds as a way to motivate them and also there should 

be a reduction of taxes to traders who export agricultural goods especially for goods which the 

country has low processing capacity, such as raw cashew nut. Such as if the exportation of raw 

form cashew nuts till enough processing factories were available and in a desired quantity in 

those regions that cultivate cashew nuts. In fact, this could have been one of the ways to 

encourage exports.  

 

b) Farmers should be well informed on quality, quantity, and standards through agricultural and 

veterinary officers. To educate themselves via internet and international news reports in order to 

grasp the current market access requirements which enables them to produce quality, quantity 

and standard products to meet the global market. 

c) Business Community: Trade associations should be strong and aware of the trade laws and 

policies that hinder them to operate efficiently and more independently to meet the current global 

export market. Therefore through TANEXA, exporters should unite as one to encourage each 

other and influence the government to reform export strategy policies and laws that are favorable 

to agricultural products export markets. Time to time capacity building in terms of knowledge 

and skills sharing for export market access and  

 

Recommendation on area for further studies  

After conducted this study, the researcher has been able to identify areas that need to be 

examined. Future Researchers and the government should examine challenges faced by 

manufacturing industries in Tanzania that hinder more export of their products and be 
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marketable in the world market as the current regime encourages industrialization and as one of 

the main priorities and fastest grown economy in Tanzania.  
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QUESTIONNAIRE 

Appendix I 

 

Study on Tanzania involvement in international trade 

Dear participants, I am humbly requesting your participation in this exercise which is voluntary 

on answering the below questions.  Please be assured that all data provided will be treated 

confidential and will be used for academic purposes only. This study is for partial fulfillment 

requirements for the award of a master‟s degree in International Business Management of the 

College of Business Education (CBE). 

The questionnaire is about the Determinants for Tanzania Business Community engagement in 

export trade in Dar Es Salaam, a case study of Agricultural products. 

 

General profile of Respondents 

Personal details: Just tick the right answer 

Name…………………………………………………………. 

Age: (   ) 20-30 years, (     ) 30-35 years, (     ) 35-40, (     ) Above 45 

Gender: (   ) Female     (     ) Male 

Name of the organization……………………………………… 

1. How old is your business? ………………………years 

 

For the next several questions, please choose the right answer by ticking the right statement or 

fill the gap.  

2. List agricultural products that you export. 

................................................... 
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. ................................................. 

.................................................. 

................................................... 

 

3. List any products that you import 

............................................... 

................................................ 

................................................ 

................................................ 

      4. On average, how many tons/kilograms do your business exports per year?  

          Tons/US$........................... 

5. On average, how many tons/kilograms do your business exports per year?  

6. Kindly indicate your export of agricultural products in terms of tons/ kilograms in the 

past six years. 

Year 2013 2014 2015 2016 2017 2018 

Sales 

(Tons/US$) 

      

 

7. What were your expectations? ............................................. 

8. Did you meet your expectations? Yes (     ) or No (     ). 

9. If no what were the obstacles?...........................................    

     For the next several questions, please tick the appropriate answer  

    By choosing “strongly disagree” or “disagree” or “agree” or “strongly  

      Agree” depending on how you feel about each statement. 
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 Determinants that encourage Business 

Community in Tanzania to import more 

than exporting of agricultural products 

Strongly 

agree 

agree disagree Strongly 

disagree 

Inadequate resources to support the export 

of agricultural products. Such as proper 

capital, financial assistance and 

knowledge about the market needs. 

    

Lack of appropriate policy to support the 

business community in the international 

trade industry 

    

Lack of export Market information and 

skills, such as lack of knowledge on how 

to find export market and how  to export  

    

Export procedural barrier, such as the 

ability of a firm to meet product quality 

standards required in order to export 

agricultural products 

    

Business environment not transparency for 

international business community traders 

    

Lack of advanced technology, such as 

advanced farming tools, pesticides, quality 

fertilizers, advanced processing industries 

    

Trade restrictions in agricultural products      

Lack of value additional facilities from 

production, storage and packaging 

activities 
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Lack of appropriate infrastructure and 

amazing length of Red Tape, such as 

inadequate energy supply, and proper 

transportation  

    

Limited clarity and transparency of 

regulations, on tax assessment and dispute 

settlement and related prices to consumers 

    

Lack of Proper port operations that could 

trigger tangible improvements in the short 

term for minimal investments 

    

Real exchange rates that force local 

products to be expensive compared to 

imported ones. 

    

Export supply capacity constraints     

Lack of agricultural export Trade laws and 

policies that supports traders such as 

training on export market required skills, 

knowledge and financial supports  

    

 

 

10. Mention any challenges that you encounter in exporting agricultural products 

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------- 
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11. What are your views to improve the export of agricultural products? 

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------- 
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