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Abstract:

The purpose of this study was to analyze the influence of electronic records keeping on
compliance to Public Procurement Act in Tanzania. The study involved 158 respondents from 3
sampled procuring entities (Public Procurement Regulatory Authority-PPRA, National Health
Insurance Fund-NHIF, and National Electoral Commission-NEC) in Dodoma. Judgmental
sampling procedure was involved to select samples in this study. Data were collected by using
questionnaire, interview and secondary sources. In the part of analysis, regression was applied in
this study. This study revealed that e-records access is the key variable that positive influences
compliance to Public Procurement Act in Tanzania. This means that compliance to Public
Procurement Act increase, when e-records access increases. Therefore, in any public entities, for
the compliance to public procurement act should implement highly e-records access in the

effective electronic records keeping.
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Introduction

Strong developments in the creation of systems, innovations, and technologies, including
information and communication technology (ICT), have been made throughout the previous
three decades (Eligi & Mwantimwa, 2017). ICT is being embraced by governments worldwide
as a means of facilitating the delivery of rapid and responsive services through e-government
(Moahi, Rathapo, & Sebina, 2017). ICT adoption has significantly impacted how business is
conducted as well as how data are created, accessed, shared, used, stored, and disposed of
(Newa, 2017). Records management techniques turned a new page when organizations switched
from keeping paper records manually in the 1980s to keeping electronic records in the early
1990s. Two significant trends in the field of document and content management came together
during such shifts. First, as more records are created in electronic format and paper-based records
are converted to electronic format, the number of electronic records is continuing to expand
rapidly. The second trend is the expansion of statutory requirements, laws, and supporting
corporate practices required to keep records under control and adhere to laws (Moahi et al.
2017).

In a similar vein, the Tanzania electronic procurement system is currently being used by
numerous Tanzanian public institutions to manage their procurement process electronically
(PPA, 2016). A major structural change brought about by TANePS is the acceptance of
electronic records by many public organizations. The requirement to improve compliance with
the public procurement laws is what is driving these emerging developments in public
procurement (Mukred et al. 2019). Although the government has made significant efforts to
promote the importance of electronic records keeping, the documents are inadequately
maintained electronically (Kajimbwa, 2018). Not just in Tanzania but also other developing
countries have been confronted with this problem. For example, in Kenya the current methods
for keeping electronic records in support of procurement compliance are insufficient (Kamatula,
2018; Ambira, Kemoni & Ngulube, 2019). According to Asogwa (2012), keeping records has
not been given much importance in developing countries. Electronic record keeping is one of the
legal requirements that an organization has to comply (Chachage & Ngulube, 2006). According

to Matto and Athumani (2018), the majority of Tanzanian public organizations are not in
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compliance with PPA 2011 regarding electronic records. Mohamed et al. (2018) stated that the
procuring entities should set up reliable records management systems so as to increase the
openness and accountability of the public procurement process. Worse still, many studies have
overlooked to conduct research on this aspect of electronic record keeping in the context of
developing countries. Therefore, this study tries to analyze the influence of electronic records

keeping on compliance to Public Procurement Act in Tanzania.

Literature Review

E-record access is defined as the appropriate opportunity, method of finding, accessing, or
retrieving information in the international standard for records management through online (1ISO
15489-1: 2001). Records access and use in this study refers to use, retrieval, and dissemination.
After documents are moved to the archives, according to Diamond (2015), they must be
processed, preserved, and made available as sources of data or proof. The physical and logical
control of records is made possible by a well-managed procurement records management system,
which also guards against unauthorized access, tampering, loss, misplacement, and destruction of
papers (Mnjama & Wamukoya, 2004). Duranti (2010) asserts that e-record-keeping processes
must be addressed in order to have meaningful procurement systems. Records are necessary for
accountability and efficient performance in addition to being a regulatory requirement.
According to Obura (2011), in order to satisfy the requirements of corporate accountability and
compliance with procurement law, regulations, and policies, procuring organizations must
maintain records of their decisions, activities, and transactions. Furthermore, according to
Akporhonor & Iwhiwhu (2007), descriptions and arrangements in an archive context not only
provide correct categorization of the records but also make it possible for rapid and simple
access to the records when needed. This demonstrates that efficient record access and usage
improves compliance with the public procurement laws and is crucial for guaranteeing

transparency and integrity in procurement and financial management.
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Research Hypotheses

Ho: There is no significant relationship between e-records access and compliance to Public
Procurement Act.

H;. There is significant relationship between e-records access and compliance to Public

Procurement Act.
Methodology

The study used a cross section design. Additionally, the mixed approach was used to enable the
application of multiple approaches to data collection on the same topic and the generation of
qualitative data characterizing the respondents' viewpoints. As a directed tool to assist the
researcher in including the selected PEs in the sample size for data collection, the study used the
judgmental sampling technique to choose sampled PEs from the target population (Tesha, 2020).
Because the judgmental sampling technique includes the inclusion of pertinent units of inquiry, it
is time and resource efficient during the investigation. Data were collected through
questionnaire, interview, and secondary sources. Sample size for the study was 165, but only 158
respondents were responded well in the questionnaire. The study applied regression analysis for

analysis of the data to test the relationship between e-record access and PPA compliance.
Results
Statistics and Data Analysis

This section was completed in order to determine the relationship between the independent and
dependent variables. The primary goal of this study was to assess how well public entities
comply with PPA in relation to the electronic records keeping. On a scale of 1 to 5, compliance
to PPA was analyzed based on e-records access. The statistical relationship between the

independent and the dependent variable was established using regression analysis.

E-records Access and Compliance to Public Procurement Act

Table 1 reveals that retrieve has the highest B coefficient value, which is 0.822, or 82.2%. This
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suggests that the retrieve to electronic maintenance is the factor that contributes most

significantly and uniquely to understanding the dependent variable, which is compliance with the
public procurement act. But, the relationship between these two variables is statistically
significant because the P-value is less than 5% (0.05), or 0.000. Also, the results show that use,
and disseminations have a positive contribution in explaining the dependent variable which is
compliance to the public procurement act, and its contribution are statistically significant,
according to regression analysis, since (B-value is 0.443, P-values is 0.000; and B-value is 0.530,
P-values is 0.000), which are less than 0.05.

Table 1 Regression Coefficients

Unstandardized  Standardized

Coefficients Coefficients
Model B  Std. Error Beta T Sig.
1 (Constant) 2.533 423 1.990 .000
Use 443 103 304 1.113 .000
Retrieve 822 132 450 2.799 .000
Dissemination .530 129 .367 3.872 .000

a. Dependent Variable: Compliance to Public Procurement Act

Source: Field Data (2022)
Discussions

The researcher confirmed that access to electronic records has an influence on public entities'
compliance with the public procurement act. Regression analysis, as shown in table 1, e-records
access has positive significant unique contributor in explaining the dependent variable,

compliance with the public procurement act based on the use, retrieve, and dissemination. This
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suggests that descriptions and arrangements in an archival setting not only guarantee appropriate
organization of the records but also make the documents accessible quickly and easily when
needed. This demonstrates that efficient record access and usage is crucial for guaranteeing
compliance with the public procurement laws and transparency and objectivity in financial
management. To meet the expectations of corporate accountability and compliance with
procurement law, regulations, and policies, Obura (2011) asserts that procuring authorities must

preserve records of their choices, operations, and transactions.

A unit increase in access to electronic records will also result in an increase of compliance with
the Public Procurement Act, according to the results in Table 1. This indicates that the records
are processed, preserved, and made available as a source of information or evidence once they
have been moved to the archives. The physical and logical control of records is made possible by
a well-managed procurement records management system, which also guards against illegal
access, tampering, loss, misplacement, and destruction of paperwork. The presented results
concur with Diamond (2015) who claimed that without addressing e-record-keeping procedures,
significant procurement systems are impossible. Records are necessary for accountability and
successful performance in addition to being a regulatory requirement.

Additionally, the study revealed that senior management staff cooperates with and supports
electronic record keeping procedures. This suggests that in order for administrations to fulfill
their obligations in this case, with regard to transparency they must create electronic record

systems that ensure the proper handling of records and information.
One of the respondents stated during a face-to-face interview that:

Their organization is integrating internal administration and information disclosure
management with electronic records in order to move beyond the conventional, administrative
management-related perspective and embrace a record's full lifecycle, including its creation or
incorporation as well as its classification, description, storage, conservation, access,

destruction, use, and traceability (Key informant 1, 2022)

This importance is the backbone of a transparent and responsible administration, it was further
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stated. According to Pereyra (2013), the records management system must therefore make it

possible for authentic documents to be enabled, necessitating the need for public agencies to be
able to vouch for the accuracy of the information they give. According to Moyano and Collado,
(2015) it must also be interoperable with both the transparency portals provided by each public

agency and with the records management systems of other public administrations.

Conclusion and Area for Further Study

After considering the results from both quantitative and qualitative data findings provides a
meaningful intuition of the relationship between e-records access and compliance to Public
Procurement Act. The conclusion is that increased e-records access improves compliance to
public procurement act in Tanzania. According to the study, e-records access has a strong
positive influence on Public Procurement Act compliance in public organizations in Tanzania
was accepted by this study on e-records access based on the uses, retrieve, and disseminations.
Therefore, in any public entities, for the compliance to public procurement act should implement
highly e-records access in the effective electronic records keeping.

Furthermore, this paper recommended that there is still opportunity for more studies in the future
since only public entities in the Dodoma region are the focus of the paper; the identical paper
might be done on another region of the United Republic of Tanzania.
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