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ABSTRACT 

This study assessed Social Networking Sites on students’ performance in higher learning 

education in Tanzania. The study uses College of Business Education as the case study 

area. A cross-sectional research design was employed whereby a sample of 375 

participants was collected using purposive/judgmental sampling technique. Data were 

collected using a structured questionnaire and were analysed using the descriptive 

analysis tools in the SPSS were engaged to develop tables, charts, and percentages 

which was constructively analysed. Chi-Square test (x2) was implemented to determine 

whether there was any significant relationship between each academic program and 

SNSs variables at p ≤ 0.01. The study findings showed that SNSs are not only used 

intentionally for communication but can also be used for other purposes such as 

education and entertainment, were by the majority of respondents spent every time per 

day on SNSs frequently access SNSs through mobile data hence enriched engagement 

and enhanced collaboration among students, staffs, and teachers. Results obtained show 

that SNSs affects students’ academic performance positively and negatively, but the 

positive effects outweigh the negative effects.  It is recommended that the use of these 

networks has to be restricted and controlled as it can prime to disruption from education. 

The capability of the student not to use it appropriately might disturb his or her studies.
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CHAPTER ONE 

1.0 Introduction 

1.1 Background of Research  

Numerous improvements made by the use of the internet have steered to the occurrence 

of several technologies that are practiced today. Remarking on the use of internet 

Oskouei (2010) proclaims that internet is advantageous to both students and teachers if it 

is used as a means of knowledge and dissemination. Boyd and Ellison (2007) brighten 

the usefulness of web technologies saying, “And these technologies have given a 

platform to share their views, feelings, and emotions on online environment named as 

social media networks with the widespread of Social networking sites (SNSs) such as 

Facebook. 

Defining social media technology (SMT) Davis et al. (2012) write, “It is a web-based 

and mobile applications that allow individuals and organizations to create, engage, and 

share new user-generated or existing content, in digital environments through multi-way 

communication”. According to Coyle et al. (2008), a fascinating feature of social media 

is that it is not restricted to desktop or laptop computers nonetheless might be retrieved 

over mobile applications and smartphones making it precise easily reached and calm to 

use. Examples of these social media platforms mutually on the web and mobile 

application just to mention in little comprise Facebook, Twitter, YouTube WhatsApp, 

Instagram, and blogs. 
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Defining social networking sites Boyd and Ellison (2007) say, “social networking sites 

are web-based services that allow individuals to construct a public or semi-public profile 

within a bounded system, articulate a list of other users with whom they share a 

connection, and view and traverse their list of connections and those made by others 

within the system”. The sites ease communication amongst people who usually originate 

together in groups on these sites. 

The study conducted by Salaway and Caruso (2008) discovered that students are further 

fascinated by peer-to-peer interaction for both social and academic determinations in 

contrast to peer-to-tutor interaction. William et al. (2009), noted that sharing of 

information ranges from news, debates, gossips, feelings or state of mind, opinions, and 

research; and that social networking sites are online societies of internet users who want 

to interconnect with other users about areas of common concern whether individual, 

expert, commercial or academic perception 

Besides, Selwyn et al. (2008) argue that the curiosity to integrate social media tools into 

education is due to their features of interactivity and cooperation which consent for the 

creation of knowledge in communal situations as supported by socio-cultural theories of 

learning. Conversely, the use of internet has prime students to participate themselves in 

some intolerable applies which deteriorate their cultural morals as students. Shah et al. 

(2001) described that it entirely depends on the kind of usage over which students’ 

academic performance is affected either positively or negatively. 



3 

 

1.2 Statement of Problem 

According to Lewis (2008), the use of internet has conveyed reforms in everything and 

social networks have made it more flexible. Social Networking Sites can be convenient 

in research, submission of assignments and articles; to students, it smooths in getting 

educational materials for their academic doings such as assignment and projects. With 

the assistance of the internet, it is practically probable to acquire some kind of subject 

material. For the College of Business Education (CBE) for example it befits at ease for 

students to search for academic materials subsequent the provided facilitating 

environment to access the internet with a simplicity that the accessible services can 

empower students to carry out research. 

The usage of SNSs supports students to air their opinions, concepts or feelings anywhere 

they might not accomplish to do so. Some students are timid by nature, others feel 

mediocre that their thoughts cannot be acknowledged by their colleague and others are 

just reluctant to viewpoint out the crowd and they feel that they might be mortified by 

lecturers or their corresponding students might make fun of them.   In a study by Baker 

and Oswald (2010), it was revealed that online social networks provided a conducive 

environment in which shy individuals could interact with others. 

As well, SNSs can improve the communication amongst CBE communal associates: 

students and lecturers and subject professionals. Discovering on the usage of Twitter as 

a new mastery practice Greenhow and Gleason (2012), recommend that while used in 

Higher Education, twitter might outcome into enlarged engagement and enhanced 
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communication amongst students and teachers. Yet again, it can advance liaison, 

enthusiasm, and engagement using education Mazer et al. (2007). 

The establishment of Social Networking Sites is a remarkable technological 

advancement in the world of the web application; and since their formation, they have 

speedily converted an unescapable means for people to connect and intermingle online 

all over the world. They are extensively used throughout the world linking millions of 

people instantaneously. Ahmed et al. (2011) carried out a study which found that the 

earliest SNSs was Classmates.com which was originated in 1995. The perseverance of 

this Social Networking Site was to offer the students with a means of social connection 

throughout and or after their accomplishment of studies. 

The study which was conducted by Jabr (2011) discovered that SNSs influence 

practically all facets of a lifetime that it has shifted as a tool for encompassing academic 

learning and communication. The researchers who conducted studies on the influences 

of SNSs on the users have derived out with a dissimilar fact of understandings as well as 

negative effects of those sites. For instance, Suhail and Bargees (2006) exposed that 

extreme usage of social Networking Sites grounds numerous emotional, physical, 

personal and learning problems to their users.  

Being fascinated of the young generation and students in specific Ellison (2007) 

revealed that young people have accomplishment on the foundation of their 

effectiveness on the usage of SNSs and the principle of its existence the number of 

associates individual can acquire over these sites. It is consequently noticeable that from 
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this rivalry negative effects to persons in any social environment including school 

scenery are inevitable. Due to the proliferation of a reputation of SNSs economists and 

professors are curious whether results of students are being affected by how 

considerable time is actuality consumed on the sites Choney (2010) 

An alternative study by Karpinski and Krischner (2010) establish that students’ time and 

their academic performance might be affected. In an actual intellect, noble academic 

performance is the outcomes of a mixture of numerous qualities the utmost significant 

being environment. School atmosphere comprehends a numeral of stuff comprising 

collaboration amongst school communal associates, free from noises, socio-

psychological easiness and readiness of schooling and education amenities. 

Consequently, the practice of SNSs can affect academic performance as it can inhibit 

with university programmes if the student user fails to discern its suitable usage and 

being troubled socially and or psychologically.   

Once more, the study which was conducted by Karpinski (2009) concentrating on the 

usage of Facebook social network discovered that individuals who devote 

supplementary time on Facebook spend less time in studies. That means if the utmost of 

time is consumed on the SNS the user deficiencies abundant time for academic 

undertakings somewhat which fallouts into deprived academic performance. This has led 

to some institute establishments to prohibition the usage of mobile phones for students 

while at school. To evade undesirable influences from SNSs usage to the institutions, 

sideways of teaching and non-teaching staff members, directives and restraints on their 
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usage whereas at work domicile have been determined for preservation welfare, privacy, 

and confidentiality.  

From the discussion, the researcher deliberates abundant the significance of carrying 

further research on assessment of social networking sites on students’ academic 

performance whereas academic institutions might initiate programmes and articulate 

education intentions which could benefit in managing and organizing learning in what 

manner students could exploit study time in connection with SNSs usage. 

1.3 Objectives  

1.3.1 Main objective 

The main purpose of this research is to establish the impact of the usage of social 

networking sites on students’ performance in higher learning education in Tanzania. The 

study uses College of Business Education as the case study area. 

1. 3.2 Specific Objectives  

This research will carry out with the following specific objectives: 

a) To examine the usage of Social Networking Sites among CBE students. 

b) To determine the extent of the Social Networking Sites in improving the interaction 

among CBE students and staffs 

c) To identify the effect of using Social Networking Sites to CBE students. 

d) To come out with recommendation required Social Networking Sites in improving the 

academic performance among CBE students 
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1.3.3 Research Questions  

This research will carry out to answer the following research questions:  

a) How do CBE students use Social Networking Sites? 

b) To what extent does the usage of Social Networking Sites improving the interaction 

among CBE students and staffs? 

c) What are the effects of using Social Networking Sites to CBE students? 

d) What are the recommendations for the usage of Social Networking Sites in improving 

the academic performance among CBE students? 
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CHAPTER TWO 

2.0 Literature review 

2.1 Introduction 

According to Boyd (2007) and Ellison (2007) “Social networking sites are web-based 

services that allow individuals to construct a public or semi-public profile within a 

bounded system, articulate a list of other users with whom they share a connection, and 

view and traverse their list of connections and those made by others within the system”. 

These sites are used to network with friends, peers, and others that are found in groups 

on these sites. 

2.2 Theoretical framework  

A theoretical framework according to Ennis (1999) “is a structure that identifies and 

describes the major elements, variables, or constructs that organize your scholarship. It 

is used to hypothesize, understand, or give meaning to the relationships among the 

elements that influence, affect, or predict the events or outcomes you specify. The 

theoretical framework grows out of the research focus, guides the design of individual 

studies, and structures your research presentations and publications”. This study adopted 

Bandura’s Social Learning Theory (SLT) and Katz’s Use and Gratification theory. The 

two theories answered two facets of the study, that is, academic performance (learning 

outcomes) and competition (social media and academic work).   
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According to the SLT, three elements, comprising individual learners, peers, and 

situations, actually affect individuals’ learning results Bandura (1997). Ainin et al. 

(2015) state that the Social Learning theory “basically explains how the environmental 

and cognitive components collaborate to affect an individual learning and behavior 

pattern”. “Social learning theory views learning as a social process that individuals will 

self-initiate, regulate learning and actively construct knowledge by acquiring, 

generating, and structure information” Yu et al. (2010).In relation to the SLT as stated 

by Bandura (1997) the usage of the social networks (by the individual or student) with 

friends (peers) on numerous social network platforms (situations) disturbs his or her 

academic performance (learning outcomes). This is supported by Ainin et al. (2015) who 

“emphasized that individuals' cognition and behavior are influenced through observation 

and interacting with peers and the situations (e.g., learning the environmental norms, 

cultures, policies). It is the individuals' interaction with the environment that causes their 

behavioral consequences”. “Therefore, individual interaction with peers, social support 

from peers and their understanding of situations are important factors which affect 

individual learning outcome” DeAndrea et al. (2012). Consequently, once students 

intermingle with peers on social media platforms through observations, collaborations, 

and other activities, these might be upshot in a behavioral consequence which might 

affect the academic performance positively or negatively.  Similarly, the gratification 

theory which answered the second part of the study grasps that people are accountable 

for selecting a precise media to encounter their prerequisites. That media, in turn, strive 

with other information bases for viewers' gratification Katz et al. (1974). Consequently, 
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the academic performance of students is as an outcome of the rivalry amid social media 

network involvement and academic work. This entails that the extent of time devoted 

partaking on social media might affect the time assigned for studies by students and this 

might affect their learning outcome as a result. 

2.3 Uses of social networking sites among students 

Brady et al. (2010) conducted a study, titled as “The Use of Alternative Use of Social 

Networking Sites in Higher Education Settings: A Case Study of E-learning Benefits of 

Ning in Education”, on the learning paybacks related with the usage of SNSs. The study 

was concentrated on the alumni students registered in distance education courses using 

Ning in Education, a non-commercial, educational-based SNS. The study was grounded 

on the students’ attitudes concerning the sites as dynamic online tools for teaching and 

learning. The researchers found out that education grounded social networking sites can 

be used utmost efficiently in distance education courses. They are a tremendous 

technological tool for enhanced online communications between students in higher 

distance education courses (ibid.) 

Meanwhile their introduction, these SNSs have fascinated an enormous following 

between teenagers and similarly university students (Lenhart and Madden, 2007; 

Salaway and Caruso, 2008). SNSs are suitable predominant in the learning perspective 

that numerous mentors are already discovering means in which these tools can be used 

for teaching and learning (Schwartz, 2009; Boyd and Ellison, 2007). Madge et al. (2009) 

conducted a research using an online survey of first-year students (n= 213) of a British 
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university concentrating on Facebook. The results displayed that Facebook is essentially 

used as a ‘social glue’ that aided these students to settle down into their university life 

and the students generally believed of Facebook’s usage for social aims and not for 

prescribed teaching purposes; nevertheless, the students did occasionally use it for 

informal learning resolutions such as the micro administration of their life as a student in 

university. This discovery is comparable to the study by Daalsgard (2008) who establish 

that students were using SNSs as a method to ease ‘transparency’ among students, a 

means by which they acquire intuitions into each other’s’ work, thoughts and 

formations. Nevertheless, the 2008 Educause Center for Applied Research (ECAR) 

study discovered that students are further fascinated in peer-to-peer collaboration for 

mutually social and academic determinations in contrast to peer-to-tutor interaction 

Salaway and Caruso (2008) accent the conception of a ‘personal online space’.  Bryant 

(2007) has emphasized that this mass acceptance of social media by students 

subsequently has led to a substantial argument amid education researchers and 

academia. Various are disagreeing that since these social tools are being engaged on a 

regular basis by the contemporary cohort of students entering universities, the 

incorporation of these technologies into education and learning is something which is 

probably by this generation of learners who are invented ‘digital natives’ Prensky 

(2001). This is because they presume to learn using these new technologies and because 

the intention of higher education should be to prepare them for the necessities of their 

workstation of the future Alexander (2006). This swell of attentiveness to integrate these 

social media tools into education is similarly an outcome of their features such as 
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interactivity and collaboration which permit for the co-construction of knowledge in 

social atmospheres as advocated by the socio-cultural theories of learning Selwyn et al. 

(2008). Sandars and Schroter (2007) found that though students might be conversant 

with the new technologies for definite determinations, this does not mean that the usage 

of these technologies would be interpreted into its usage for schooling and learning.  

Nowadays just comparable radio or television stations, social media sites spread 

ubiquitously in all over the world, and are destined to be incubation as technologies 

endure to advance; conversely, the delinquent lies in the fact that the devotions which 

the users apply the new media for are still incomprehensible. This is what Folorunso et 

al. (2010) observed when they contend generally that, “in Africa, social media 

networking site is becoming widely spread than it has ever been before and it tends to be 

majorly accepted by the youths. Yet the widespread adoption by users of these sites is 

not clear, as it appears that people’s perception of this technology is diverse.”   

2.4 Social networking sites improves the interaction among students and staffs 

The role of social media might offer an innovative concept to improve the education 

familiarity. Greenhow and Gleason (2012) sightsee the usage of Twitter as an innovative 

mastery practice. They recommend that once used in Higher Education, it might prime 

to improved engagement and better interaction among students and teachers. This 

observation is similarly shared by (Fusch, 2011) who argues that the tools of the trade 

are as significant as the learning purposes and that tools are desirable which endorse 

social existence, create a more collaborative learning environment and adaptive 
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collaborative study. Dunn (2012) realizes that further highlighting obligation be engaged 

in learning with technology. The default scenery for numerous academics remnants on 

training with technology. The two viewpoints, when not allied, can generate very diverse 

capabilities for students. (Laird and Kuh, 2005) support this argument. They argue that 

vigorous learning and deep interaction among students and their teachers entails a 

comprehensive degree of technological engagement.   

In what way the technology is used and by what means it is incorporated into the 

learning procedure is imperative. Zepke and Leach (2010) propose that inspiration and 

student dispositions will encouragement their aptitude to participate in interactive 

learning, where the line between online learning and socialization is flattering uncertain. 

The University of Glasgow (2004) earlier carried out research grounded on student-

centered learning practices. The research placed weight on the interaction between the 

student and the course material, lecturer, and learning. Collaborative learning through 

technology is the primary theme of this precise study; helping as a probable vehicle to 

distribute a comfortable and further enriched learning practice for our students.  

Conversely, chances for the modern-day student to participate with peers in a 

cooperative setting are awkward assumed the four-dimensional and temporal necessities 

allied with traditional classroom settings Squire and Johnson (2000).  

2.5 Effects of using social networking site by students 

Alessandro et al. (2006) conducted a study, titled “Imagined communities Awareness, 

Information Sharing and Privacy on Facebook”, to comprehend fundamental 
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demographic or behavioral dissimilarities among the societies of the network’s members 

and non-members and influence of confidentiality apprehensions on member’s behavior. 

In this research, the researchers establish out that age and student prestige are the utmost 

significant influences in influential the Facebook membership, however, the 

confidentiality apprehensions likewise play a character, but solitary for non-

undergraduate students. The mainstream of the members are conscious of the 

perceptibility of their profiles and they trust in their personal aptitude to control the 

information they circulate. Nevertheless, they manuscript substantial distinctions among 

specific privacy concerns and actual information revelation behavior (ibid.) 

Catherine et al. (2007) studied in what way belief in a specific site and other members 

can affect user’s readiness to share information and improve new relationships. The 

relation among internet disclosure anxieties and readiness to share information and 

progress new relationships was examined. The study conducted with a contrast of 

Facebook and MySpace. The results disclosed that online friendships can cultivate in 

sites where apparent belief is low and safeguard of privacy is negligible. The 

comparison study exposed fascinating resemblances and variances among the two sites 

(ibid.)  

Hargittai (2007) conducted a study titled “Who space? Difference between Users and 

Non-users of Social Networking Sites”, which intended to discover or look at analysts of 

SNSs practice with precise attention on Facebook, MySpace, Xango, and Friendster. A 

survey was conducted between the college students of Illinois and Chicago. Discoveries 
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of the work recommend that the usage of SNSs were not arbitrarily disseminated 

transversely a group of extremely reinforced users. A person’s gender, race, ethnicity 

and parental and educational contextual were entirely related to the usage. This tosses 

light on the explanations for the use and non-use of the social networking sites and in 

what way a person’s demographic features and social environments of his/her usage 

might narrate to the usage of specific social networking site they grip (ibid.) 

Davis and Lee (2008) conducted a study on “The Legal Implications of Students Use of 

Social Networking Sites in the UK and US: Current Concerns and Lessons for the 

Future”. This delivers a relative snapshot of the contemporary state of the law in the US 

and UK with reverence to the probable accountability of University and college students 

for usage (and misuse) of SNSs. It appraisals the imperfect case law on this topic 

emphasized the variances in the two nations’ law of willpower and the numerous 

probable legal entitlements accessible to persons apparently damaged by posting on this 

SNSs, and concludes that neither country presently offers an adequate legal or virtual- 

legal model for solving these disputes (ibid.) 

On the other side of the coin, there are enormous intimidations for SNSs such as matters 

of identity, control of data, privacy, social capital, youth culture, cybercrimes, and 

education. There have been increasing anxieties about users giving out too abundant 

individual information and danger of sexual killers. Users of these facilities need to be 

conscious of the data and individualism stealing and viruses. On Sep 25, 2010 - "Bom 

Sabado" Worm Hits Google's Orkut. The outbreak of the virus named Bom Sabado on 
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Orkut has once again praised the inquiry of well-being in cyberspace. Another notorious 

social networking site, worldwide website Quenchup, reaped email address from users’ 

email accounts for usage in a spamming maneuver. Utmost of the sites send out notices 

if the user is added to another’s friends list, nonetheless, they will not inform the user if 

he/she is detached from a person’s friends list.  SNSs provide users with the optimal of 

privacy settings.   

The user can choose who all can access the particular information and in what way 

abundant of information can be public. Another threat is the growing number of 

counterfeit Ids. In October 2006, a counterfeit Social Networking between Students 23 

MySpace profile formed in the name of Josh Evans by Lori Janine Drew headed to the 

suicide of Megan Meier. Simultaneously, genuine usage of SNS has remained preserved 

with mistrust on the ground of the defilement of terms of usage. It should be renowned 

that supreme of the users do not devote time to reading the Terms of Use when they 

register online. In September 2008, the profile of Australian Facebook user Elmo Keep 

was forbidden by the site’s administrators on grounds of disrespectful the terms of 

usage. He was one of the numerous users of Facebook who were disqualified on the 

assumption that their names aren’t real, as they bear likeness the names of characters 

comparable Sesame Street’s Elmo. 

2.6 Social Networking Sites improve the academic performance among students 

Information and communication technologies (ICTs) are flattering significant tools for 

learning sustenance. With the arrival of mobile phones, specifically smartphones, it is 
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becoming calmer to reach students and even exploit the proficiencies of technology. 

Alonso et al. (2013) listed numerous in their works, where they concentrated on mobile 

applications and in what way they can lodge the functionalities of learning management 

systems. Facebook resulted in a substantial enhancement in students’ performance in 

universities. A study in a Vietnamese university concluded that students using Facebook 

as a social media has enhanced considerably with respect to their scores Tuan and Tu 

(2013). The similar study likewise concluded that the enhancements and significance of 

social network sites were not interrelated to the academic performance besides to the 

alteration to the social setting of school. The similar argument relating to social 

fascination by students is extended by (Gafni and Deri, 2012), where they highlighted 

the character of social networks in entertaining students and opening channels for 

discovery more academic resources, consequently enlightening their academic 

attainment. A social network is a resilient tool for social interaction and connection, 

where it can improve family bonds and friends in a rich social perspective. A study on 

161 Tunisian students concluded that performance was enhanced because of students’ 

gratification with their household and friends relatives Rouis (2012). The author 

highlighted the character of multitasking as an arbiter of such relations, where 

multitasking and students concentration in the university will benefit augment 

performance based on Facebook usage. The use of Facebook was allied with co-

curricular doings, which might be well-thought-out a positive impact by social media 

(Junco, 2012a). 

The reviews from literature have established the assessment of social networking sites 
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on students’ performance in higher learning education nonetheless the main knowledge 

gap emerges from the fact that 

• Gap1: The usage of the social networks (by the individual or student) with 

friends (peers) on numerous social network platforms (situations) have emotional 

impact his or her academic performance (learning outcomes). This is supported 

by Ainin et al. (2015), who “emphasized that individuals' cognition and behavior 

are influenced through observation and interacting with peers and the situations 

(e.g., learning the environmental norms, cultures, policies). “Therefore, 

individual interaction with peers, social support from peers and their 

understanding of situations are important factors which affect individual learning 

outcome” DeAndrea et al. (2012). Consequently, when students interrelate with 

peers on social media platforms through observations, interactions, and other 

doings, these might consequence in a behavioral outcome which might upset the 

academic performance positively or negatively.   

• Gap2: Individuals are accountable for selecting a precise media to encounter 

their prerequisites. That media, in turn, strive with other information bases for 

viewers' gratification Katz et al. (1974). Consequently, the academic 

performance of students is as an outcome of the rivalry among social media 

network involvement and academic work. This entails that the extent of time 

devoted partaking on social media might affect the time assigned for studies by 

students and this might affect their learning outcome as a result. 
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2.6 Conclusion 

From the identified research gaps the researcher intensely contends that it is precise 

imperative to establish further on the assessment of SNSs use on students’ academic 

performance. Academic institutions might initiate programs and articulate learning 

objectives that would benefit manage and establish learning in what way student could 

exploit study time in connection with SNSs usage and apply severe restraints on SNSs 

usage in campuses between anxieties about safety, privacy and confidentiality, and 

absence of knowledge about in what way finest to guarantee its suitable usage.   
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CHAPTER THREE 

3.0 Research Methodology 

3.1 Introduction 

This chapter will describe the research methodology that will cover the study population, 

sample and sampling techniques, data collection, and data analysis. 

3.2 Research design 

In order to address the research delinquent, this work will use descriptive research 

design. According to Githiri (2015), descriptive research design is the one that defines in 

what way the study is to be done, where is it done and what does the study prerequisites 

provides both quantitative and qualitative data from a stratum of the preferred 

population. This study will use together quantitative and qualitative approaches because 

of the researcher setbacks in extensiveness and deepness of understanding and 

corroboration, despite the fact counterweighing the errors intuitive to using each method 

by itself. One of the utmost gainful characteristics of conducting diversified methods 

research is the likelihood of surveying, i.e., the use of numerous means (methods, data 

sources, and researchers) to scrutinize the similar phenomenon.  This method will take a 

broad view the outcomes to higher learning institutions by concentrating on College of 

Business Education Dares Salaam campus. This method will be used to benefit in 

establishing the Assessment of SNSs on Students’ academic performance in higher 

learning institutions. College of Business Education will be selected because it is the 
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oldest technical college in the country (it was established in 1965) and similarly because 

it offers diversities of programmes and specializations that fascinates numerous students 

from all angles of the country as well as outside the country. Within the selected case, 

the study will adopt survey methods in carrying out the study. A research technique will 

be implicit as all the assortment of techniques for conducting research Kothari (2004). 

Further researchers state that it is the intellectual, reasonable, and well-organized 

investigation to build up certainties or principles or to gather information on a subject to 

be obtainable in a comprehensive way and precise Habib et al. (2014). In other words, it 

comprises methods which were used by the researchers throughout the course of 

learning his/her research delinquent. The key purpose of research methods is to create 

suitable clarifications to the problems, over during the innovative knowledge Kothari 

(2004). Mostly, the current design will be suitable because the foremost curiosity of the 

study is to establish the assessment of social networking sites on students’ academic 

performance in higher learning institutions. The study will assemble opinions and facts 

from CBE students (respondents). The descriptive method offers together quantitative 

and qualitative data from a stratum of the selected population Cooper and Schindler 

(2005). A case study method was implemented in order to build upon concept, to 

produce innovative theory, to dispute or challenge theory, to illuminate a circumstances, 

to deliver a foundation to apply resolutions to conditions, to explore, or to describe an 

object or phenomenon and setback comprehensive indulgent on the assessment of social 

networking sites on students’ academic performance in higher learning institutions at 

CBE. 
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3.3 Scope of the Study 

This study will aim at establishing the Impact of SNSs on Students’ academic 

performance in higher learning institutions. Due to the limitation on financial constraints 

and time, the study will be conducted at Dar es Salaam Campus. CBE Campus in Dar es 

Salaam is situated along Bibi Titi Mohamed Street near National Social Security Fund 

(NSSF) head office and nearby to DIT CBE (2016/2017). Correspondingly, the study 

will target at observe information from students as the representative of academic 

shareholders. 

3.5 Study Population 

The study population in this research will comprise students registered at the College of 

Business Education, Dar es Salaam. The population will definitely be divided into four 

layers grounded on the course respondent pursuing namely: (1) Certificate students (2) 

Diploma students (3) PGD students and (4) Masters students. A total number of students 

2016/2017 as per CAB reports and GB reports is indicated in Table 3.1.  

Table 3.1: Population of the study 

Programs Sub Total 

  
Certificate Students 877 

  
Diploma Students 1809 

  
Bachelor Students 3160 
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Postgraduate Diploma Students 48 

  
Grand Total 5894 

3.6 Sampling 

To determine a population sample, a researcher will use Slovin’s formula to figure out 

what sample size you need to take, which is written as n = N / (1 + Ne2) where n = 

Number of samples, N = Total population and e = Error tolerance. To acquire the 

suitable sample size researcher will use confidence level of 95 percent (which will give a 

margin error of 0.05) 

A researcher will use a 95 percent confidence level with a population size of 5,894. 

n = N / (1 + Ne2) = 5,894/ (1 + 5,894 * 0.05 2) = 375     

(n = 375) (Where 375 is a total number of units referred in a table 3.1) 

Number of Sample of the study will comprise of 375 participants and the sample will be 

selected by using Purposive/judgmental sampling Technique in which the researcher 

chooses a precise group or category from the population to establish the sample because 

this category is deliberated to reflect the entire with reference to the distinctive in 

question (Kumari, 2008) The study respondents are students pursuing Certificate, 

Diploma, Bachelor Degree, and PGD and Masters Studies programmes. This method 

will permit a researcher to draw a sample size of 375 Students from the academic 

programmes. On top of this, the sample size will decide based on time and fiscal 
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resources Naing et al. (2006). Likewise, numerous studies have established that a sample 

of 375 a respondent is adequate to allow for sensible analysis.  

3.7 Source of Data  

Provisional on the category of data required numerous bases will be used such as 

primary data, secondary data, and tertiary data. A numeral of questionnaires will be 

dispersed to the targeted population. The data that will be attained will be examined and 

presented according to research objectives as will be shown in chapter four.  

3.8 Data Collection Instruments  

In this study, the data gathering would occur in two segments with the preliminary 

qualitative data collection followed by the subsequent quantitative data collection. The 

qualitative data collection instruments can be Focus Group Discussion, in-depth 

interviews, observational checklists, or numeric records, such as census data. The 

quantitative data collection instrument such as Questionnaires will be used to collect 

data from the respondents. The questionnaire will be organized and designed grounded 

on the objectives of the study. Part A will provide demographic information about 

respondents; Part B will provide over-all knowledge of the respondent on examining the 

usage of Social Networking Sites among CBE students; Part C will provide information 

for determining the extent of the Social Networking Sites in improving the interaction 

among CBE students and staffs; Part D will provide information that will identify the 

effect of using Social Networking Sites to CBE students and Part E will deliver 
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information that will come out with recommendation required Social Networking Sites 

in improving the academic performance among CBE students. The instruments will pre-

test to establish the reliability and validity of the data collected from the field. This will 

be completed by providing the instruments to ten respondents in each group as a pilot 

test. The population that will be involved in the pilot study will not be involved in the 

sample. The researcher will choose to use questionnaires as the primary data collection 

on the basis that: it is reasonably economy, speedy and disciplined technique of attaining 

great extents of information from a huge sample of respondents McLeod (2014). Data 

can be collected reasonably rapidly without the existence of researcher. Though, a 

problem with questionnaire is that respondents might often lie due to social esteem. 

Likewise, a language of a questionnaire would be suitable to the terminology of the 

group of people being studied. For instance, the researcher must change the language of 

questions to counterpart the social contextual of respondents' age / educational level / 

social class/ethnicity (ibid). Questionnaires can be an effective means of assessing the 

behavior, attitudes, preferences, opinions, and intentions of comparatively great numbers 

of subjects more reasonably and rapidly than other methods. Likewise, open-ended and 

closed questions can be used so that both quantitative and qualitative data can be 

attained. 

3.9 Data analysis and Presentation  

After data collection, the completed questionnaires will be tested for errors before 

subjecting them to analysis. Statistical techniques such as descriptive statistics, 
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frequencies, mean, and standard deviation will be carried out using SPSS (Statistical 

Package for Social Sciences) computer package for quantitative studies.  Qualitative 

studies Analysis methods will include content analysis and thematic analysis. 

3.10 Reliability and Validity 

Reliability is concerned with the consistency of responding with which repeated measure 

produce the identical outcomes across time and across participants Sounders et al. 

(2003). To retain reliability, the researcher will use as numerous repeat sample groups as 

probable so as to diminish the chance of an anomalous sample group skewing the 

outcomes. Correspondingly, a pilot study will be conducted using 40 Respondent to 

check for the validity of the instruments. On the basis of the respond from 40 

Respondents’ questionnaire will be changed consequently. 

3.11 Data Gathering Procedures 

This will familiarise the researcher as a student trying to carry out academic research, 

afterward, the researcher will go to the field to assemble data by using the research tools 

selected. The researcher will commence with concise clarification about the contextual, 

objectives and nature of the study beforehand carrying out the study. The researcher will 

dispense the questionnaires to the respondents in time so that to give them sufficient 

time to fill the questionnaire papers before collecting them back. The aim of this will 

permit the respondents to comprehend the study subject.  

After taking the questionnaires from respondents, the researcher will escalate the 
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respondents for their collaboration at the end of the exercise despite the fact that 

guaranteeing whole confidentiality throughout the study process. 

3.12 Ethical Considerations 

The researcher will guarantee human integrity, secrecy, confidentiality and the 

researcher’s own accountability. Respondents of the research questionnaires have 

privileges to privacy, voluntary participation, anonymity and confidentiality Orinda 

(2013). The researcher will elucidate to the respondents the perseverance of the study 

and all the kinds of stuff involved in the study formerly conducting the study so that to 

inhibit any ethical difficulties that might arise. The respondents will be given liberty to 

probe questions which apprehensions to the study before conducted. The respondents 

will likewise be guaranteed that their names will not be misused anyplace in the study. 

Throughout the research, respondents will be up-to-date to enlighten the researcher if 

they don’t feel like attending some of the questions due to their personal disputes. 

Entirely activities will be accompanied by entire esteem and the participant’s necessities 

and interests will be taken into consideration. 

3.13 Limitations of the Study 

The outcomes of this study will be contingent on the trustworthiness of the respondents 

who will play a part in this study by returning all questionnaires to the researcher.  The 

researcher will allocate additional questionnaires than the sample size to make assured 

there are adequate questionnaires in circumstance there is the error of saving some of the 
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questionnaires. Similarly, the researcher will request the respondents to reply to the 

questions deprived of assuming the answers. The researcher will make guaranteed that 

all the questionnaires are collected from the respondents in time. 
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CHAPTER FOUR  

4.0 Data presentation and analysis 

4.1 Introduction 

The study used the cross-sectional survey method to establish the assessment of social 

networking sites on students’ performance in higher learning education in Tanzania. The 

study uses College of Business Education (Dar es Salaam campus) as the case study 

area. The study likewise engaged the questionnaire as the data gathering tool for the 

study. Four academic programs were designated for the study. These were a certificate, 

diploma, bachelor degree and Postgraduate Diploma. The over-all population for the 

study was 5,894 (Five Thousand Eight Hundred and Ninety-Four). The total sample size 

for the study was 375 (6.4%) as portrayed in Table 4.1. Sample from each academic 

program was selected by using purposive/judgmental sampling technique in which the 

researcher chooses a precise cluster from the population to establish the sample because 

this group is considered to reflect the entire with reference to the characteristic in 

question. The Statistical Package for Social Sciences (SPSS) was used to examine the 

data collected. The descriptive analysis tools in the SPSS were engaged to develop 

tables and frequencies which was constructively analysed. Chi-Square test (x2) was 

implemented to determine whether there was any significant relationship between each 

academic program and SNSs variables at p ≤ 0.01. 

4.1.1 Respond Rate 

The researcher administered 375 questionnaires to respondents, on the other hand, 
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365(97.3%) were returned as indicated in Table 4.1. Consequently, the data analysis is 

grounded on the returned instruments, which were sufficient to provide trustworthy 

information for the study.  

Table 4.1: Description of demographic data in frequency and % (N = 365) 

Variable Frequency      Percentage % 

   
Academic Program 

Certificate 54 14.8 

   
Diploma 101 27.7 

   
Bachelor degree 191 52.3 

   
Post graduate diploma 19 5.2 

   
Total 365 100 

4.1.2 Demographic Characteristics 

Demographics are characteristics of a population. Features such as race, civilization, 

gender, age, education, profession, occupation, income level, and marital status to name 

few, are the examples of demographics that are used in surveys. As per a need of 

designing any survey, the research wants to assess who to survey and how to break 

down overall survey respond data into significant groups of respondents. 
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4.1.2.1 Distribution of respondents according to Academic program 

Data revealed in Table 4.1 discloses that a great proportion of respondents of 52.3% are 

from bachelor degree compared to less 27.7% from diploma, 14.8 % certificate and 

5.2% from Postgraduate Diploma. The researcher put an emphasis on the bachelor 

degree students not only the number of registered students but also as they replied 

positively during the pilot study.  Nevertheless, Postgraduate Diploma has the lowest 

less than 5.2% of respondents compared to certificate, diploma and bachelor degree. 

This is an evidence to show that all academic program of students were involved in this 

study. 

4.2 The usage of Social Networking Sites among CBE Students 

4.2.1 Rate of WhatsApp Usage 

From Table 4.2 it was revealed that the general majority 65.8% stated that they used 

WhatsApp every time, less than 20 % almost everytime while very fewer less than 1.9% 

never used WhatsApp. These included that, the most of bachelor degree students 46.0% 

used WhatsApp every time compared to diploma students only 14.0%. Furthermore, 

about 13.4% of diploma students used WhatsApp almost everytime compared to 6.0% of 

bachelor students. However, the certificate students have the lowest usage of WhatsApp 

less than 2% or never used WhatsApp compared to bachelor, diploma and Postgraduate 

Diploma students. This can be explained by the fact that most of the certificate students 

are fresh from school, they don’t have a source of income and some of them are coming 

from low-income families and they cannot afford to own smartphones. Also, they don’t 
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have knowledge and skills on proper usage of SNSs for academic and communication 

usage rather using it for entertainment. Lastly, 1.9 % of the respondents indicated they 

never used WhatsApp during the period of the study. The level of significance was 0.00 

(p<0.01) which indicated a significant relationship between academic program and rate 

of WhatsApp usage. 

Table 4.2 Academic Program * Usage of WhatsApp cross tabulation 

Program Never % Almost never % Occasionally % Almost everytime% Everytime%

         (n=7)             (n=11)              (n=35)                   (n=72)                 (n=240) 

Certificate  1.9               3.0              9.0                   0.0                     0.8 

Diploma     0.0               0.0              0.3                       13.4       14.0 

Bachelor degree 0.0              0.0             0.3                        6.0                   46.0 

Postgraduate diploma 0.0         0.0  0.0                         0.3                    4.9 

Total                         1.9        3.0  9.6                         19.7                 65.8 

Chi-Square value (χ2) = 3.908E2a    df= 12                 p-value = 0.00 

4.2.2. Rate of Google+ Usage 

The social media tool Google+ lets students play a part in a considerable protected on-

line surrounding that eases communication and knowledge sharing concerning 

improvements in rapidly vigorous fields. Figure 4.1, it is revealed that Bachelor degree 

was more involved in using Google+ 36.2% every time compared to Certificate 4.1%, 

Diploma 18.6%, and Postgraduate Diploma only 3.8% every time. Conversely, 
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Postgraduate Diploma has the lowermost less than 0.8% of Almost never using Google+ 

compared to Certificate 2.2%, Diploma 1.1%, and Bachelor degree 2.2%. This can be 

clarified by the actual fact that some of Postgraduate Diploma students they don’t have a 

google account and they are not familiar with exactly how to use google documents such 

as docs, sheets, slides, and forms on academics usage. The level of significance was 0.00 

(p<0.01) which indicated a significant relationship between the academic program and 

rate of Google+ usage. Thus, a high proportion of respondents in the Bachelor degree 

used Google+ more often than their counterparts. 
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Fig 4.1: Rate of Google+ usage 

4.2.3 Rate of Facebook Usage 

Facebook is an account which may facilitate everybody to connect with totally different 

individuals from anyplace within the world, include the students. Figure 4.2, revealed 
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that, the data analyzed show Bachelor degree used facebook 24.1% Almost everytime 

compared to less than 2.5% from Certificate, 4.1% Postgraduate Diploma and 9.6% 

Diploma due to the following reasons; Facebook can be advantageous in the classroom 

which increased student cooperation, increased student involvement, team projects are 

easier to review, rich eLearning media and available video conferencing abilities. More 

ever most of 18.4% from Bachelor degree used Facebook every time compared to less 

than 0.5 % from Certificate, Postgraduate Diploma and 5.8 from Diploma. Nevertheless, 

the Postgraduate Diploma has almost never used Facebook compared to 0.8% from 

Bachelor, 1.6%, from Diploma and only 4.4% from Certificate. The level of significance 

was 0.00 (p<0.01) which indicated a significant relationship between the academic 

program and rate of Facebook usage. 
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Fig 4.2: Rate of Facebook usage 
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4.2.4 Rate of YouTube Usage 

YouTube is that it's a free web-based service that contains short contents regarding 

specific ideas instructed in colleges. Educators will simply search and review videos 

relating to a particular idea or information, then provide the students with the link. 

Figure 4.3, it is revealed that general majority of 20% from Bachelor degree used 

YouTube every time for educational and demonstration purposes when they got stuck on 

their academics complications instead of undergoing class notes and handouts compared 

to less than 0.8% from Certificate, 6.0% from Diploma and 4.1% from Postgraduate 

Diploma. More ever Bachelor degree has the highest of 16.7% of almost everytime 

using YouTube in contrast to less than 0.3% from Postgraduate Diploma, 1.9% from 

Certificate and 10.4% from Diploma. Apart from that Bachelor degree has almost less 

than 9.3% occasionally using YouTube compared to 0.5% from Postgraduate Diploma, 

6.8% from Certificate and 7.4% from Diploma. However, Postgraduate Diploma has 

almost never used YouTube compared to 1.1% from Bachelor, 1.4% from Diploma, and 

4.1% from Certificate because they lack Social media training on YouTube usage. The 

level of significance was 0.00 (p<0.01) which indicated a significant relationship 

between the academic program and rate of YouTube usage. 
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Fig 4.3: Rate of You Tube usage 

4.2.5 Time spent on Social Networking Sites 

The extent of time students devote on social media is continuously increasing. Figure 

4.4, it is revealed that over-all majority 27.7% from Bachelor degree spent per day on 

SNSs every time on communication, education, and entertainment aided by a mobile 

device, compared to less 3.8% from Certificate, 12.1% from Diploma and 1.1% from 

Postgraduate Diploma. However, Postgraduate Diploma has the lowest less than 3.6% 

usage of never spent per day on SNSs compared to 16.4% from Bachelor, 4.4% from 

Certificate, and 7.1% from Diploma. The level of significance was 0.00 (p<0.01) which 

indicated a significant relationship between the academic program and rate of time spent 

per day on SNSs.  
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Fig 4.4: Time spent on Social Networking Sites 

4.2.6 Access of SNSs through mobile data 

Mobile social networks can be beneficial to students. Price saving is probably possible, 

with mobile messaging applications, limitless messages can be sent despite the fact that 

incurring only internet data charges rather standard messaging charges. Figure 4.5, it is 

revealed that overall majority of 42.2% from Bachelor access SNSs through mobile data 

every time compared to less 6.0% from Certificate, 17.5% from Diploma and 5.2% from 

Postgraduate Diploma. Yet Postgraduate Diploma and Diploma have never access SNSs 

through mobile data compared to 1.6% from Bachelor, and 1.1% from Certificate. 

Consequently, a high proportion of respondents access SNSs through mobile data 

regularly although respondents in the Bachelor Degree access SNSs through mobile data 

more than Certificate, Diploma, and Postgraduate Diploma due to the following reasons; 

SNSs might be accessed through mobile applications and smartphones making it precise 
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accessible and calm to use. The level of significance was 0.00 (p<0.01) which indicated 

a significant relationship between academic program and rate of access SNSs through 

mobile data.  
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Fig 4.5: Access of SNSs through mobile data 

4.2.7 Usage of Social Networking Sites primarily for academics  

Social Networking Sites can be valuable in research, submission of coursework, and 

articles; to students, it simplifies in getting informative resources for their academic 

performances such as task and projects. With the assistance of the internet, it is 

practically potential to get any kind of subject material. From Table 4.3, it is revealed 

that general majority 62.5% stated that they use SNSs primarily for academics every 

time, less than 19.7% almost everytime while less than 4.1 % never use SNSs primarily 

for academics. These included the most of 36.4% from Bachelor degree use SNSs 

primarily for academics every time compared to less 17.5% from Diploma. Besides the 
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most of 8.5% from Bachelor use SNSs primarily for academics almost everytime 

compared to less 7.4% from Diploma. Nonetheless, Diploma, Postgraduate Diploma, 

and Postgraduate Diploma have the lowest less than 1.1% of never use SNSs primarily 

for academics compared to Bachelor and Certificate. The level of significance was 0.00 

(p<0.01) which indicated a significant relationship between the academic program and 

rate of using SNSs primarily for academics.  

Table 4.3 Academic program * I use SNSs primarily for academics cross tabulation 

Program Never % Almost never % Occasionally % Almost everytime% Everytime%

         (n=15)         (n=20)               (n=30)                   (n=72)              (n=228) 

Certificate         1.1       3.0                     1.9                2.7                      6.0 

Diploma   0.3       0.8                     1.6                          7.4                     17.5 

Bachelor degree 2.5      1.4                     3.6                          8.5                     36.4 

Postgraduate diploma 0.3   0.3         1.1                         1.1                       2.5 

Total                        4.1    5.5         8.2                        19.7                   62.5 

Chi-Square value (χ2) = 46.419a  df= 12                      p-value = 0.00 

4.4 Usage of SNSs primarily for entertainment  

From Table 4.4, it is revealed that general majority 61.6% stated that they use SNSs 

mostly for entertainment every time for downloading music, video, posting photos, 

making friends and comments on others posts, less than 16.7% almost everytime while 
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less than 5.5 % almost never use SNSs primarily for entertainment. These included the 

most of 37.3% from Bachelor degree use SNSs primarily for entertainment every time 

compared to less 16.4% from Diploma. Furthermore, the most of 7.1% from Bachelor 

use SNSs primarily for entertainment almost everytime compared to less 6.0 % from 

Diploma. Though Diploma and Bachelor have the lowest less than 1.1 % of almost 

never use SNSs primarily for entertainment compared to Certificate and Postgraduate 

Diploma. The level of significance was 0.00 (p<0.01) which indicated a significant 

relationship between the academic program and rate of using SNSs primarily for 

entertainment. Thus, a high proportion of respondents use SNSs primarily for 

entertainment regularly although respondents in the Bachelor Degree use SNSs 

primarily for entertainment more than Certificate, Diploma and Postgraduate Diploma. 

Table 4.4 Academic Program * I use SNSs primarily for entertainment cross 

tabulation  

Program   Never % Almost never % Occasionally % Almost everytime % Everytime%                     

        (n=22)            (n=20)              (n=37)                     (n=61)         (n=225) 

Certificate   2.5        3.3           2.2                   2.7                           4.1 

Diploma   0.5        1.1           3.6                           6.0                         16.4 

Bachelor degree 3.0        1.1           3.8                           7.1                         37.3      

Postgraduate diploma 0.0   0.0           0.5                           0.8                          3.8 

Total                    6.0       5.5         10.1                          16.7                      61.6           

Chi-Square value (χ2) =     66.713a                df= 12         p-value = 0.00 
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4.2.9 Usage of SNSs primarily for communication  

The students, on an entire, provided a more scoring response to using SNSs in a 

submission of assignments, group discussion and smooths in getting educational 

materials for their academic activities such as assignment and projects. Figure 4.6, it is 

revealed that general majority 68.5% stated that they use SNSs primarily for 

communication every time, less than 14.5% almost everytime while less than 4.1 % 

never use SNSs primarily for communication. These included the most of 40.3% from 

Bachelor degree use SNSs primarily for communication every time compared to less 

19.5% from Diploma. Furthermore, the most of 6.8% from Bachelor use SNSs primarily 

for communication almost everytime compared to less 4.4 % from Diploma. However, 

Diploma and Postgraduate Diploma have the lowest less than 4.1 % of never use SNSs 

primarily for communication compared to Bachelor and Certificate. Bachelor Degree 

uses SNSs primarily for communication more than Certificate, Diploma and 

Postgraduate Diploma due to the following reasons; it improved engagement and 

enhanced collaboration amongst students and teachers which improves communication 

in and outside the classroom. The level of significance was 0.00 (p<0.01) which 

indicated a significant relationship between the academic program and rate of using 

SNSs primarily for communication. 
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 Fig 4.6: Usage of SNSs primarily for communication 

4.2.10 Means of visiting Social Networking Sites through smartphone  

Numerous web-based social networking sites, such as Facebook and Twitter, have 

created mobile applications to provide their user’s instantaneous and immediate access 

from anyplace they have access to the internet. Figure 4.7, 40.3% from Bachelor degree 

visit SNSs account through smartphone everytime compared to less 5.5% from 

Certificate, 19.5% from Diploma and 3.3% from Postgraduate Diploma. However, 

Diploma and Postgraduate Diploma has the lowest at less than 0.5 % of never visit SNSs 

account through smartphone compared to 1.6% from Bachelor and 1.4% from 

Certificate. The level of significance was 0.00 (p<0.01) which indicated a significant 

relationship between the academic program and rate of visit SNSs account through the 

smartphone.  



43 

 

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

Never Almost never Occasionally Almost every time Every time

I visit SNSs account through smartphone

Academic Program * Means of visiting Social Networking Sites through smartphone Cross tabulation

CERTIFICATE DIPLOMA BACHELOR DEGREE POSTGRADUATE DIPLOMA

 Fig 4.7: Means of visiting Social Networking Sites through smartphone 

4.2.11 other factors that may examine the usage of Social Networking Sites  

From Table 4.5, it is revealed that the general majority 59.7% stated that the 

administration has to inspire and influence lecturers, staffs, and students to implement 

the usage of SNSs applications in stimulating academic excellence. Level of significance 

was 0.00 (p<0.01) which indicated a significant relationship between the academic 

program and the rate of other factors that may examine the usage of SNSs. less than 

40.3% didn’t stated that factor mentioned above apart from listing other factors such as 

unrestricted wireless internet access within college area, providing education and 

awareness about appropriate SNSs usage amongst students and staffs which indicated 

that there was no relationship between academic program and rate of other factors that 

may examine the usage of SNSs. level of significance was 0.00 (p>0.01)  
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Table 4.5 Academic Program * other factors that may examine the usage of SNSs 

Cross tabulation  

Program    Yes %     No % 

                (n=218)                          (n=147) 

Certificate                   9.6      5.2 

Diploma                  17.3     10.4 

Bachelor degree      32.3     20.0 

Postgraduate diploma                   0.5      4.7 

Total        59.7     40.3 

Chi-Square value (χ2) =  20.331a df= 3   p-value = 0.00 

4.3 The extent of the Social Networking Sites in improving the interaction among 

CBE students and staffs 

Social media is a communication tool that permits users to intermingle with, and 

contribute to, content online. Figure 4.8, it is revealed that over-all majority of 17.8% 

from Bachelor degree agree SNSs increased engagement and better interaction 

compared to less 5.8% from Certificate, 10.7% from Diploma, and 0.3% from 

Postgraduate Diploma. Furthermore, the most of 20% from Bachelor strongly agree that 

SNSs increased engagement and better interaction compared to less 3.0% % from 

Certificate, 6.8% from Diploma and 0.3% from Postgraduate Diploma. More ever most 

8.5% from Bachelor Degree stated neutrally that SNSs increased engagement and better 
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interaction compared to less than 4.1% from Certificate, Postgraduate Diploma and only 

4.9% from Diploma. However, Postgraduate Diploma has strongly disagreed that SNSs 

increased engagement and better interaction compared to 1.4% from Certificate, 

Diploma and 0.5% from Bachelor. The level of significance was 0.00 (p<0.01) which 

indicated a significant relationship between the academic program and the rate of SNSs 

increased engagement and better interaction. 
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  Fig 4.8: SNSs increased engagement and better interaction 

4.3.1 SNSs creates social confidence among students 

Some students are nervous by nature, others feel inferior that their thoughts cannot be 

acknowledged by their colleague and others are just shy to opinion out the crowd and 

they feel that they may be humiliated by lecturers or their colleague might make fun of 

them. Figure 4.9, it is revealed that general majority of 20 % from Bachelor degree agree 

that SNSs creates social confidence among students compared to less 7.4 % from 



46 

 

Certificate, 11.2% from Diploma and 3% from Postgraduate Diploma. Furthermore, the 

most of 15.9% from Bachelor degree agree that SNSs creates social confidence among 

students by respondents compared to less 1.6 % from Certificate, 8.5% from Diploma 

and 0.5 from Postgraduate Diploma. However, Postgraduate Diploma has strongly 

disagreed that SNSs creates social confidence among students compared to 2.2% from 

Certificate, 3.0% from Diploma, and 2.5% from Bachelor degree. The level of 

significance was 0.00 (p<0.01) which indicated a significant relationship between the 

academic program and the rate of SNSs creates social confidence among students by 

respondents. 
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Fig 4.9: SNSs creates social confidence among students 

4.4 Effects of using Social Networking Sites 

4.4.1 Positive effect of using Social Networking Sites to CBE students 

4.4.1.1 SNSs is useful because they are an effective communication application 
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SNSs offer platforms smoothing effective communication, interactions, and connections 

among professional networks, education, and training with boundaries well-known as 

technical knowledge, professionalism, and risks of data protection. From Table 4.6, it is 

revealed that general majority 28.2% agree that SNSs is useful because they are an 

effective communication application by respondents, less than 19.5% strongly agree 

while less than 10.7 % strongly disagree that SNSs is useful because they are an 

effective communication application. These included the most of 12.9 % from Bachelor 

agree that SNSs is useful because they are an effective communication application 

compared to less 8.8 % from Diploma. Furthermore, the most of 14% from Bachelor 

agree that SNSs is useful because they are an effective communication application by 

respondents compared to less 4.7 % from Diploma. However, Diploma has the lowest 

less than 1.9 % of strongly disagree that SNSs is useful because they are an effective 

communication application compared to Certificate, Bachelor and Postgraduate 

Diploma. Lastly, 10.7 % indicated that they strongly disagree that SNSs is useful 

because they are an effective communication application during the period of the study. 

The level of significance was 0.00 (p<0.01) which indicated a significant relationship 

between the academic program and the rate of SNSs is useful because they are an 

effective communication application by respondents.  



48 

 

Table 4.6 Academic Program * SNSs is useful because they are an effective 

communication application Cross tabulation 

Program        Strongly disagree % Disagree % Neutral % Agree % Strongly agree %

                     (n=39)         (n=105)      (n=47)     (n=103)          (n=71) 

Certificate                       2.5        2.5  2.5      6.6                 0.8 

Diploma                       1.9        9.0  3.3           8.8                 4.7 

Bachelor degree           5.8       13.7  6.0          12.9               14.0 

Postgraduate diploma          0.5        3.6  1.1            0.0                0.0 

Total                                 10.7       28.8 12.9          28.2              19.5 

Chi-Square value (χ2) = 45.499a df= 12          p-value = 0.00 

4.4.1.2 Students can receive announcements from lecturers and faculty  

From Table 4.7, it is revealed that general majority 79.7% strongly agree that Students 

can receive announcements from lecturers and faculty by respondents, less than 14.2% 

agree while less than 1.6 % strongly disagree that Students can receive announcements 

from lecturers and faculty. These included the most of 41.4 % from Bachelor agree that 

Students can receive announcements from lecturers and faculty compared to less 24.9 % 

from Diploma. Moreover, the most of 6.8% from Bachelor agree that Students can 

receive announcements from lecturers and faculty by respondents compared to less 1.6% 

from Diploma. However, Postgraduate Diploma has the lowest less than 0.3 % of 

strongly disagree that Students can receive announcements from lecturers and faculty 
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compared to Certificate, Diploma and Bachelor degree. The level of significance was 

0.00 (p<0.01) which indicated a significant relationship between the academic program 

and rate of Students can receive announcements from lecturers and faculty by 

respondents.  

Table 4.7 Academic Program * Students can receive announcements from lecturers 

and faculty Cross tabulation 

Program     Strongly disagree %   Disagree %   Neutral %   Agree %   Strongly agree%        

                              (n=6)              (n=7)          (n=9)        (n=52)              (n=291) 

Certificate                    0.0       0.0               0.3         3.0         11.5 

Diploma                    0.0       1.1               0.0             1.6         24.9 

Bachelor degree        1.4       0.5               2.2             6.8         41.4 

Postgraduate diploma        0.3       0.3               0.0             2.7          1.9 

Total                                1.6       1.9               2.5            14.2                  79.7 

Chi-Square value (χ2) = 47.526a  df= 12         p-value = 0.00 

4.4.1.3 Student can discuss their assignments with friends.  

Figure 4.10, it revealed that general majority of 38.4 % from Bachelor strongly agree 

that student can discuss their assignments with friends compared to less 7.4% from 

Certificate, 18.6% from Diploma and 4.4% from Postgraduate Diploma. Furthermore, 

the most of 3.3% from Diploma strongly disagree that student can discuss their 

assignments with friends compared to less 3.0% from Certificate and 2.2% from 
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Bachelor degree. However, Postgraduate Diploma has disagreed that student can discuss 

their assignments with friends compared to 3.3% from Certificate, 3.4% from Diploma, 

and 5.5% from Bachelor degree. The level of significance was 0.00 (p<0.01) which 

indicated a significant relationship between the academic program and the rate of 

student can discuss their assignments with friends.  
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Fig 4.10: Student can discuss their assignments with friends 

4.4.1.4 Other positive effect of using of Social Networking Sites  

From Table 4.8 it is revealed that the general majority 52.9% listed interpersonal 

relationship among students, staffs, and teachers. Level of significance was 0.00 

(p<0.01) which indicated a significant relationship between the academic program and 

rate of other positive effects of using Social Networking Sites to CBE. less than 40.3% 

didn’t stated that factor mentioned above apart from listing other factors such as event 

invitations can be made on the SNSs, and knowledge and skills of different topics before 



51 

 

taught in class which indicated that there was no relationship between academic program 

and rate of other positive effects of using of Social Networking Sites to CBE. 

Table 4.8 Academic Program * other positive effect of using of SNSs to CBE 

students. Cross tabulation 

Program     Yes %    No % 

                                     (n=193)              (n=172) 

Certificate                       7.4     7.4 

Diploma                     13.4    14.2 

Bachelor degree    26.8    25.5 

Postgraduate diploma                     5.2     0.0 

Total           52.9                47.1 

Chi-Square value (χ2) = 18.072a   df= 3          p-value = 0.00 

4.4.2 Negative effect of using of SNSs to CBE students  

4.4.2.1 Addiction to SNSs is problematic issue that affects the students’ academic 

life  

SNSs addiction refers to spending too much time on SNSs. Figure 4.11, it is revealed 

that general majority 20 % from Bachelor strongly agree that addiction to SNSs is a 

problematic issue that affects the students’ academic life compared to less 5.8 % from 

Certificate, 10.7% from Diploma and 0.5% from Postgraduate Diploma. More ever 7.7% 

from Bachelor degree agree that SNSs is a problematic issue that affects the students’ 
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academic life compared to 4.1% from Certificate, 4.4% from Diploma and 2.5% from 

Postgraduate Diploma. Furthermore, the most of 8.5% from Bachelor stated neutrally 

that addiction to SNSs is a problematic issue that affects the students’ academic life by 

respondents compared to less 2.7% from Certificate, 7.7% from Diploma and null from 

Postgraduate Diploma. However, Certificate has the lowest less than 0.5 % of disagree 

that addiction to SNSs is a problematic issue that affects the students’ academic life 

compared to 1.6% from Diploma, Bachelor degree, and Postgraduate Diploma. The level 

of significance was 0.00 (p<0.01) which indicated a significant relationship between 

academic program and rate of addiction to SNSs is a problematic issue that affects the 

students’ academic life.  

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

Strongly disagree Disagree Neutral Agree Strongly agree

Addiction to SNSs is problematic issue that affects the students’ academic l ife

Academic Program * Addiction to SNSs is problematic i ssue that affects the students’ academic life. 
Cross  tabulation

CERTIFICATE DIPLOMA BACHELOR DEGREE POSTGRADUATE DIPLOMA

Fig 4.11: Addiction to SNSs is problematic issue that affects the students’ academic 

life 
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4.4.2.2 SNSs change the behavior of students in effective manner  

Social networking sites (SNSs) have developed an inescapable part of contemporary 

culture, which may also distress psychological health. Figure 4.12, it revealed that 

general majority of 19.2 % from Bachelor strongly agree that SNSs change the behavior 

of students in an effective manner by compared to less than 2.5% from Certificate, 9% 

from Diploma and 0.5% from Postgraduate Diploma. Furthermore, the most of 12.3% 

from Bachelor agree that addiction to SNSs is a problematic issue that affects the 

students’ academic life by respondents compared to less than 7.4% from Certificate, 

6.6% from Diploma and 1.9% from Postgraduate Diploma. However, Certificate has the 

lowest less than 0.5% of disagree that SNSs change the behavior of students in an 

effective manner compared to 2.7% from Diploma, 5.8% from Bachelor degree and 

1.1% from Postgraduate Diploma. The level of significance was 0.00 (p<0.01) which 

indicated a significant relationship between the academic program and rate of SNSs 

change the behavior of students in an effective manner.  
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Fig 4.12: SNSs change the behavior of students in effective manner 

4.4.2.3 Other Negative effect of using of Social Networking Sites to CBE students 

Vulnerability eg Trojan, hacking, leaking sensitive information and viruses  

From Table 4.9, it is revealed that the over-all majority 44.9% listed vulnerability eg 

Trojan, hacking, leaking sensitive information and viruses. Level of significance was 

0.00 (p<0.01) which indicated a significant relationship between the academic program 

and rate of other negative effects of using Social Networking Sites to CBE. Less than 

55.1% didn’t state the mentioned factors above apart from listing other factors such as 

wastage of time and laziness and gossip which indicated that there was no relationship 

between academic program and rate of other negative effects of using of Social 

Networking Sites to CBE. 
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Table 4.9 Academic Program* vulnerability eg Trojan, hacking, leaking sensitive 

information and viruses. Cross tabulation 

Program     Yes %    No % 

      (n=164)            (n=201) 

Certificate         4.1    10.7 

Diploma                   12.1    15.6 

Bachelor degree       23.6    28.8 

Postgraduate diploma         5.2     0.0 

Total          44.9     55.1 

Chi-Square value (χ2) = 29.785a  df= 3    p-value = 0.00 

4.5 Recommendation for improving the academic performance among CBE 

students using Social Networking Sites. 

4.5.1 Students should be educated on the influence of SNSs  

Educational institutes have to consider to develop approaches that imbibe educational 

drives to inspire students in their studies. Figure 4.13, it is revealed that general majority 

of 19.2 % from Bachelor strongly agree that students should be educated on the 

influence of SNSs compared to less 2.5% from Certificate, 9% from Diploma and 0.5% 

from Postgraduate Diploma. Furthermore, the most of 12.3% from Bachelor agree that 

students should be educated on the influence of SNSs by respondents compared to less 

7.4% from Certificate, 6.6% from Diploma and 1.9% from Postgraduate Diploma. More 
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ever most of 6.8% from Bachelor neutrally that students should be educated on the 

influence of SNSs compared to less 3 % from Certificate, 6.3% from Diploma and 6% 

from Postgraduate Diploma. However, Certificate has the lowest less than 0.5 % of 

strongly disagree that students should be educated on the influence of SNSs compared to 

2.7% from Diploma, 5.8% from Bachelor degree, and 1.1% from Postgraduate Diploma. 

The level of significance was 0.00 (p<0.01) which indicated a significant relationship 

between the academic program and the rate of students should be educated on the 

influence of SNSs by respondents. 
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Figure 4.13: Students should be educated on the influence of SNSs 
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4.5.2 Teachers should ensure they use the SNSs as a tool to improve the academic 

performance  

In detail as an educational tool, social media enhances learning by giving together 

students and teachers the chance to join in innovative and very sensational methods 

thereby inspiring flexible means of learning From Figure 4.14, it is revealed that, general 

majority of 20% from Bachelor strongly agree that teachers should ensure they use the 

SNSs as a tool to improve the academic performance compared to less than 5.8% from 

Certificate, 10.7 % from Diploma and 0.5 from Postgraduate Diploma. Furthermore, the 

most of 8.8% of Bachelor stated neutrally that teachers should ensure they use the SNSs 

as a tool to improve the academic performance by respondents compared to less than 2.7 

from Certificate, 7.7% from Diploma and null from Postgraduate Diploma. However, 

Certificate has the lowest less than 0.5% disagree that teachers should ensure they use 

the SNSs as a tool to improve the academic performance compared to less than 1.6% 

from Diploma, 6.6% from Bachelor degree and 1.6% from Postgraduate Diploma. The 

level of significance was 0.00 (p<0.01) which indicated a significant relationship 

between academic program and rate of teachers should ensure they use the SNSs as a 

tool to improve the academic performance by respondents.  
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Fig 4.14: Teachers should ensure they use the SNSs as a tool to improve the 

academic performance 

4.5.3 Academic Institutions have to restrict and control the use of SNSs in schools 

It is, consequently, essential for the institutions to scrutinize, administer, monitor, 

control, censor and restrict students’ access to access information on the SNSs to 

empower the students to focus on academic merit. From Table 4.10, it is revealed that 

general majority 63.6% strongly agree that academic Institutions have to restrict and 

control the use of SNSs in schools by respondents and less than 15.3 % agree that 

academic Institutions have to restrict and control the use of SNSs in schools while less 

than 6.3 % strongly disagree. These included the most of 32.1 % from Bachelor strongly 

agree that academic Institutions have to restrict and control the use of SNSs in schools 

compared to less 20.3 % from Diploma. Furthermore, the most of 7.9% from Bachelor 

stated agree that academic Institutions have to restrict and control the use of SNSs in 

schools by respondents compared to less 3.3% from Diploma. However, Postgraduate 
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Diploma has the lowest less than 0.5 % of strongly disagree that academic Institutions 

have to restrict and control the use of SNSs in schools compared to Diploma, Bachelor 

degree, and Certificate. The level of significance was 0.00 (p<0.01) which indicated a 

significant relationship between academic program and rate of academic institutions 

have to restrict and control the use of SNSs in schools by respondents 

Table 4.10 Academic Program* Academic Institutions have to restrict and control 

the use of SNSs in schools. Cross tabulation 

Program     Strongly disagree %   Disagree %   Neutral %   Agree %   Strongly agree%

                  (n=23)             (n=30)        (n=24)     (n=56)          (n=232) 

Certificate                 0.0     0.8         1.9           1.6       10.4 

Diploma                 1.6     1.4         1.1                     3.3        20.3 

Bachelor degree     4.1     4.9         3.3                     7.9         32.1 

Postgraduate diploma    0.5     1.1         0.3                    2.5          0.8 

Total                            6.3     8.2         6.6                  15.3                 63.6 

Chi-Square value (χ2) = 38.087a  df= 3     p-value = 0.00 
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CHAPTER FIVE: 

5.0 Summary, Conclusion and Recommendations 

5.1 Conclusion 

This chapter presents the conclusions that drawn from the findings and 

recommendations resulting from these conclusions. The conclusions and 

recommendations discussed in this chapter were to come across the main objective of 

the study. This study was conducted by the following specific objectives, namely (1) to 

examine the usage of Social Networking Sites among CBE students, (2) to determine the 

extent of the Social Networking Sites in improving the interaction among CBE students 

and staffs, (3) to identify the effect of using Social Networking Sites to CBE students 

and (4) to come out with recommendation required Social Networking Sites in 

improving the academic performance among CBE students. 

5.1.1 Usage of Social Networking Sites among CBE students  

The research findings show that, at a significant level of 0.00 (p<0.01), a great 

proportion of respondents used social networks for academic, communication and 

entertainment purposes. The social networks used included WhatsApp, Google +, 

Facebook and YouTube.  WhatsApp was used frequently, followed by Google+, 

Facebook, and YouTube. The results of the study similarly conveyed that a high 

proportion of respondents spent every time per day on SNSs frequently. Nevertheless, a 

high proportion of respondents access SNSs through mobile data often. The observations 
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drawn from observed data shows that students visit SNSs account through smartphone 

frequently making it precise accessible and easy to use. 

5.1.2 Social Networking Sites in improving the interaction among CBE students 

and staffs  

It was further found that, at a significant level of 0.00 (p<0.01) a high proportion of 

respondents strongly agreed that, SNSs enriched engagement and enhanced 

collaboration among students, staffs, and teachers. The sites affluence communication 

between people who frequently originate together in groups on these sites. Apart from 

that SNSs creates social confidence among students often, the usage of SNSs backings 

students to air their opinions, concepts or feelings anywhere they might not accomplish 

to do so. Online social networks provided a conducive environment in which shy 

individuals could interact with others. 

5.1.3 Effects of using Social Networking Sites to CBE students 

5.1.3.1 Positive effect of using Social Networking Sites to CBE students 

The study established that, at a significant level of 0.00 (p<0.01) the use of SNS 

provided them with an intellect of fitting to an academic communal, as their online 

friends were ordinarily those who they encountered in college. Two-step flow 

interactions, student to student and teacher to student preferred academic learning over 

social networks. The students, on an entire, presented an additional counting response to 

using SNSs in a submission of assignments, group discussion and assists in the 

attainment of educational materials for their academic activities. Students, particularly at 
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the higher level of learning, can function collaboratively over discovering the occasions 

given by online social environment to resolve induced academic difficulties or 

difficulties with their peers  

5.1.3.2 Negative effect of using Social Networking Sites to CBE students by CBE 

respondents 

The study finding indicates that, at a significant level of 0.00 (p<0.01) a great proportion 

of respondents detailed that, addiction to SNSs is a problematic issue that affects the 

students’ academic life frequently which refers to spending too much time on SNSs. Yet 

a high proportion of respondents identified that SNSs change the behavior of students in 

an effective manner often, such as SNSs have developed an inescapable part of 

contemporary culture, which may also distress psychological health. More ever the study 

finding revealed other negative factors such as vulnerability eg Trojan, hacking, leaking 

sensitive information and viruses affects the usage of SNSs among students.   

5.1.4 Recommendation required Social Networking Sites in improving the 

academic performance among CBE students 

It was further found that, at a significant level of 0.00 (p<0.01) a high proportion of 

respondents stated that students should be educated on the guidance of SNSs frequently, 

teachers should guarantee they use the SNSs as a tool to improve the academic 

performance and academic institutions have to restrict and control the use of SNSs in 

schools often. Technical factors like inadequate speeds, deprived of network 

connectivity if not engaged into consideration might impede social networking sites and 
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can grounds gaps in communication. The use of these networks has to be controlled as it 

can prime to disruption from education. The capability of the student not to use it 

appropriately might disturb his or her studies. 

5.2 Recommendations 

Grounded on the research results, the following recommendations for action and further 

research were put onward. 

5.2.1 Recommendations for Actions 

The study recommend the following for action  

• CBE Administration have to develop clear strategies and guidelines on 

appropriate usage of SNSs 

• Social media has to be amalgamated into the curriculum for the first year 

students or CBE have to beginning short courses programs on SNSs and 

formulate learning objectives that would support accomplish and establish 

learning on how a student might exploit study time in association with SNSs 

usage. 

• Conduct periodic training and workshops to staffs, teachers, and students on the 

appropriate usage of SNSs in enlightening academic performance and usage of 

the social media as a tool to increase the academic performance of students.  

• Regular counseling by school authorities and parents for students who participate 

on social media networks and are addicted to it. 
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• There should be a check and balance between CBE administration insight on 

SNSs verses students awareness. Further research should be carried out on 

students prerequisites, to identifies what precisely students anticipate from SNSs. 

• Enforce ICT security procedures to be executed on SNSs by governing malicious 

apps and outbreaks spread over email attachment, image file, and phishing scams 

by carrying out a consistent audit to make guaranteed SNSs are up-to-date and 

handling who has a publication access and bound access time. 

5.2.2 Recommendations for Further Studies. 

The researcher proposes the empirical researches to carry out on the following areas for 

future research. 

• This paper recommends further studies and accumulation of issues have an 

influence on collective learning to improve students' academic performance as 

forthcoming work (e.g., environmental and cultural).  

• This might be carried out to elucidate further in this area. This study covered 

only CBE-DSM. On this base, the outcomes from this study cannot be taken as 

conclusive. There is a necessity to conduct a study that covers other CBE 

branches which are: Dodoma, Mbeya, and Mwanza to examine the similar 

matter. 

• An alternative study might examine other private academic institutions 

grounding on the circumstance that this study centered on a government 
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institution. Based on the outcomes, thus the result can be used as a benchmark 

for generalization.  

• As usual, entirely researches have some future scope, the present study was also 

not free form that scope. Primarily due to deficiency of time may possibly not 

proliferation sample size from 375 by increasing sample size results may vary. 
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APPENDICES 

RESEARCH INSTRUMENT 

QUESTIONNAIRE FOR RESPONDENTS 

Questionnaire: An assessment of social networking sites on students’ performance in 

higher learning education in Tanzania. The study uses College of Business Education as 

the case study area.  

Introduction 

Dear respondents,   

The purpose of this research is to establish the assessment of social networking sites on 

students’ performance in higher learning education in Tanzania. The study uses College 

of Business Education as the case study area.  

Please read carefully and tick the appropriate column for each question as promptly as 

possible. All information gathered shall be used purely for research purpose and shall be 

treated with confidentiality.   

 

 Thanks,  

  

SECTION A (DEMOGRAPHIC DATA) 

 

Academic Program                      …………………………………………………………. 
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SECTION B 

QN 1. How do CBE students use Social Networking Sites? 

(N-Never;    AN-Almost never;    O-Occasionally;   AT-Almost every time;   ET-

Every time) 

Sr Questions N AN O AT ET 

1 What Social media sites do you use? 

a Whatsapp      

b Facebook      

c YouTube      

d Twitter      

e Instagram      

f Skype      

g LinkedIn      

h Google+      

2 How frequently do you use the chosen social media sites (in question 1)?  

a less than 30 minutes      

b 30 minutes      

c 1 hour      

d more than 2 hour      

e Per day      

3 Do you use social networking sites through which means?  

a mobile data      

b public wireless      

c broadband      

d internet café      
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e campus Wi-Fi      

f LAN      

4 You use social media primarily for?  

a Academics      

b Entertainment      

c Communication      

5 How do you access your social network account? 

a PC      

b Laptop      

c Smartphone      

d iPod\iPad      

 

6. What any other factors that may examine the usage of Social Networking Sites among 

CBE students? 

..............................................................................................................................................

..............................................................................................................................................

..............................................................................................................................................

.......................................... 
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SECTION C 

QN 2. To what extent does Social Networking Sites improving the interaction among 

CBE students and staffs? 

(Strongly disagree =SD, Disagree =D, Neutral =N, Agree =A, Strongly Agree =SA) 

Sr Questions SD D N A SA 

7 Social Networking may lead to increased 

engagement and better interaction between students 

and teachers. Improves communication in and 

outside classroom 

     

8 Creates social confidence among students making 

the  students  feel  confident  enough  to  present  the  

social  media  by  collaborative  between  peers,  

teachers  and  engagement within the class. 

     

9 Interaction with friends about class assignment, 

group discussion and getting study partners online. 

     

10 Social Network has helped me to re-connect with 

old friends with whom I had lost contact  from 

kindergarten, primary school, high school, college 

and work  

     

11 Engagements as a result of using social networking 

media improve   students’ academic   performance   

through   collaborative learning. 

     

12 It helps in strengthening interpersonal relationships.      

 

13. What any other factors that may determine the extent of the Social Networking Sites 

in improving the interaction among students and staffs? 

……………………………………………………………………………………………

……………………………………………………………………………………………

……………………………………………………………………………………………

……………………………………………………………………………………………. 
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SECTION D 

QN. 3 What are the effects of using Social Networking Sites to CBE students? 

The Positive effect of using Social Networking Sites to students. 

 (Strongly disagree =SD, Disagree =D, Neutral =N, Agree =A, Strongly Agree =SA) 

Sr Questions SD D N A SA 

14 The usage of SNSs is useful in higher educational 

institutions, because they are an effective 

communication application.   

     

15 Group discussions can be arranged with the experts 

using SNSs. 

     

16 An appointment can be fixed with other subject 

experts through SNSs 

     

17 Social networking site is helpful in the students’ 

studies because the students can receive 

announcements from lecturers and faculty.   

     

18 The SNSs help in the students’ studies because the 

student can discuss their assignments with friends.   

     

19 Using SNSs improves the interaction with 

classmates, lecturers and other subject experts 

     

20 SNSs facilitate the academic activities and coordinate 

with others 

     

 

21. What any other Positive effect of using Social Networking Sites to CBE students? 

.……………………………………………………………………………………………

……………………………………………………………………………………………

……………….. 
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The Negative effect of using Social Networking Sites to CBE students. 

(Strongly disagree =SD, Disagree =D, Neutral =N, Agree =A, Strongly Agree =SA) 

Sr Questions SD D N A SA 

22 These networking sites influence the academic 

performance of students negatively, because they 

distract from the students studies 

     

23 Using SNSs require spending money and are 

wastage of time and by this way it will affect the 

students’ academic life. 

     

24 Addiction to SNSs is problematic issue that affects 

the students’ academic life. 

     

25 I find it hard concentrating on study knowing that 

student can play online games and visit these sites 

just by logging into them.   

     

26 Immoral Act e.g. prostitution, pornography.      

27 Social networking sites are affecting the way of 

speaking or writing in students life 

     

28 social networking sites change the behavior of 

students in effective manner 

     

 

29. What any other Negative effect of using Social Networking Sites to CBE students. 

……………………………………………………………………………………………

……………………………………………………………………………………………

……………………………………………………………………………………………

……………………………… 
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SECTION E 

QN .4 What are the recommendations for the usage of Social Networking Sites in 

improving the academic performance among CBE students? 

 (Strongly disagree =SD, Disagree =D, Neutral =N, Agree =A, Strongly Agree =SA) 

Sr Questions SD D N A SA 

30 Students should be educated on the influence of 

Social media on their academic performance. 

     

31 The students should create a balance between chit-

chatting and academic activities. More attention 

should be directed to research. 

     

32 Teachers should ensure they use the social media as a 

tool to improve the academic performance of students 

in schools. 

     

33  Academic Institutions have to restrict and control the 

use of SNSs in schools during class hours by strict 

limits checking emails, texts and social sites 

     

34 Social media platform can be used to create virtual 

offices where by students have access to their 

lectures wherever they are. 

     

35 lecturers and academic institutions should implement 

the use of these applications in promoting academic 

excellence 

     

36 Academic institutions could initiate programs and 

formulate learning objectives that would help manage 

and organize learning on how student could 

maximize study time in connection with SNSs usage 

     

37 Restrictions  on SNSs usage in campuses should be 

implemented amongst concerns about safety, privacy 

and confidentiality, and lack of knowledge about how 

best to ensure its appropriate use 
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38. List any other recommendations for the usage of Social Networking Sites in 

improving the academic performance among CBE students? 

……………………………………………………………………………………………

……………………………………………………………………………………………

……………………………………………………………………………………………

……………………………………………………………………………………………

………………………………………… 

 

 

 

 

Thank you for your cooperation. 

 

 

 

 

 


